PUBLIC MEETING MINUTES

Thursday, November 6, at 9:00AM
Livestreamed at: https://youtube.com/live/Bxk-1WjEzww?feature=share

The following draft Minutes of the hybrid public meeting of the Toronto Police Service
Board that was held on November 6, 2025, are subject to approval at its next regularly
scheduled meeting.

Attendance:
The following Members were present:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor
Lily Cheng, Councillor

The following individuals were also present:

Myron Demkiw, Chief of Police, Toronto Police Service - virtual

Sandy Murray, Interim Executive Director, Toronto Police Service Board
Diana Achim, Board Administrator, Toronto Police Service Board

Jane Burton, Solicitor, City of Toronto — Legal Services Division

Declarations:

There was no declaration of interest under the Code of Conduct for Members of a
Police Service Board Regulation and the Municipal Conflict of Interest Act.


https://youtube.com/live/Bxk-1WjEzww?feature=share

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-0.1. Motions

Chair Carroll moved the following Motion, which was seconded by Deputy Mayor
Morley:

THAT the Board add item 16 as a walk-on report titled “Correspondence from
City Council — October 2025”

Chair Carroll moved the following Motion, which was seconded by Vice-Chair
Brillinger:

THAT the Board reduce the allotted speaking time for all deputants from five
to three minutes.

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-0.2. Chief’s Monthly Verbal Update

Chief Demkiw, Deputy Chief Johnson, Deputy Chief Pogue and Chief Transformation
Officer Stairs provided updates to the Board.

For a more detailed account of the Chief's update, see the YouTube recording
starting at minute 5:23:47 here:
https://www.youtube.com/live/Bxk-1WjEzww?si=fT4gRBTR-3h2W1CG&t=19424

The Board received the updates.

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-1.0. Board Minutes

Confirmation of the Minutes from the regular public meeting held on September 11,
2025 and of the special public meeting held on October 6, 2025.

Deputations: Derek Moran (in person)
Kris Langenfeld (virtual)
Nicole Corrado (written only)

The Board received the deputations and approved the Minutes.

Moved by: C. Brillinger
Seconded by: N. Migliore


https://www.youtube.com/live/Bxk-1WjEzww?si=fT4gRBTR-3h2W1CG&t=19424

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-2.0. What We Heard — Insights Informing the Strategic Plan for
Policing in Toronto

The Board was in receipt of a report dated October 29, 2025 from Sandy Murray,
Interim Executive Director.

Recommendation:

This report recommends that the Toronto Police Services Board (Board) receive this
report for information.

Deputations: Dave Shellnutt (virtual)
Derek Moran (in person)
Caryma Sa'd (in person)
Demar Kemar Hewitt, Black Legal Action Centre (virtual)
John Sewell (in person) (written submission included)
Kris Langenfeld (virtual)
Nicole Corrado (virtual) (written submission included)
Ester Eisen (written only)
Mir Bahmanyar (written only)

Vice-Chair Brillinger made remarks regarding the repot and the consultation process.
Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 6:09:39
here:
https://www.youtube.com/live/Bxk-1W]Ezww?si=DTHWs29KBa20LxE-&t=22168

The Board received the deputations and the foregoing report.

Moved by: L. Kostakis
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-3.0. Intimate Partner Violence
P2025-1106-3.1. Presentation

The Board was in receipt of a presentation provided by Inspector Roger Caracciolo
and Joseph Ariwi, Manager, Analytics and Innovation.


https://www.youtube.com/live/Bxk-1WjEzww?si=DTHWs29KBa2OLxE-&t=22168

P2025-1106-3.2. Toronto Police Service Intimate Partner Violence Annual
Report for 2024

The Board was in receipt of a report dated September 29, 2025 from Myron Demkiw,
Chief of Police.

Recommendations:

This report recommends that the Toronto Police Service Board (Board) receive this
report for information.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion, see the YouTube recording starting at minute 7:14:48 here:
https://www.youtube.com/live/Bxk-1WjEzww?si=mIOUPH-UpOwrkMd1&t=26083

Deputations: Beauvier Duquesnay, Black Lives Matata (virtual)
Marissa Kokkoros, Aura Freedom (virtual)
Harmy Mendoza, WomanACT (virtual)
Sami Pritchard, YWCA (virtual)
Nicole Corrado (written only)
Boris Zemlo (written only)

Councillor Cheng moved the following Motions, which were seconded by Vice-Chair
Brillinger:

THAT the Board:

1. Forward this report to the City’s Economic and Community
Development Committee;

2. Recommend that the Economic and Community Development
Committee direct the Executive Director, Social Development, in
collaboration with local gender-based violence organizations serving
identified intimate partner violence (IPV) “hot spots”, local gender-
based violence organizations serving the Indigenous communities and
the Toronto Police Service:

a) Co-develop and implement timely, proactive, community-driven,
and culturally responsive IPV response plans tailored to each IPV
“hot spot”;

b) Co-develop and implement timely, proactive, community-driven,
and culturally responsive IPV response plans tailored to address
IPV in Indigenous communities in collaboration with the
Aboriginal Affairs Advisory Committee and Indigenous IPV
serving organizations.

c) Establish clear indicators and mechanisms to monitor progress
and evaluate outcomes in IPV “hot spots,” as well as outcomes


https://www.youtube.com/live/Bxk-1WjEzww?si=mIOUPH-UpOwrkMd1&t=26083

for Indigenous communities, families and individuals
experiencing and impacted by IPV.

d) Report back as part of the City’s SafeTO updates on the
development, implementation, and impact of these IPV “hot
spot” tailored plans and plans tailored to Indigenous
communities.

3. Direct the Chief of Police to ensure Toronto Police Service
collaboration in the City of Toronto’s development of the IPV “hot spot”
tailored plans, and tailored plans focused on Indigenous communities,
with a report back on resulting TPS efforts in the next IPV Annual
Report.

THAT the Board direct the Chief of Police to consider including the following
in all future Toronto Police Service Annual Intimate Partner Violence (IPV)
Reports:

1. Officer Training Standards and Evaluation
1. A clear description of the Course Training Standards for Intimate
Partner Violence training;
2. A clear description of evaluation methods for current IPV
training, including learning outcomes, performance objectives
and application of learning.

2. Survivor-Centred Feedback and Accountability
1. A plan to regularly incorporate survivor feedback into officer
training, protocols, and policy development;
2. An assessment of the feasibility and structure of creating a
Survivor Advisory Committee to guide this work.

3. Data on IPV Response and Service Connection
1. The number of referrals made to specialized IPV support
services;
2. The number and percentage of individuals referred to those
services;
3. Identified barriers that prevent survivors from accessing help.

THAT the Board request the Chief to consider including a report on Missing
and Murdered Indigenous Women and Girls (MMIWG) as a subsection of the
annual IPV report.

The Board approved the Motions, received the deputations, and the
presentation, and approved the foregoing report.

Moved by: L. Kostakis
Seconded by: C. Brillinger




This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-4.0. Update on the Implementation of Auditor General
Recommendations

The Board was in receipt of a report dated September 30, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) receive the
following report and forward a copy to the City of Toronto (City) Council for
information.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 7:52:11
here:

https://www.youtube.com/live/Bxk-1W]Ezww?si=09yfiDnCSkjd9Phf&t=28329

Deputations: Nicole Corrado (virtual) (written submission included)

Councillor Cheng moved the following Motion, which was seconded by Deputy Mayor
Morley:

THAT the Board request the Chief of Police to include expected project
timelines in future Auditor General reports, in a manner and language
consistent with expected project timeline reporting by other City partners
engaged in the project.

Vice-Chair Brillinger moved the following Motion, which was seconded by Member
Kostakis:

THAT the Board request the Inspector General of Policing to provide an update
with respect to the development of response time standards.

The Board received the deputation, approved the Motions and the foregoing
report.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025


https://www.youtube.com/live/Bxk-1WjEzww?si=O9yfiDnCSkjd9Phf&t=28329

P2025-1106-5.0 Annual Report on Training & Development — 2024

The Board was in receipt of a report dated August 14, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Board receive this report for information.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 8:16:13

here:
https://www.youtube.com/live/Bxk-1WjEzww?si=pstfF8k7qLRGyuyb&it=29771

Deputations: Nicole Corrado (virtual) (written submission included)
Miguel Avila-Velarde (in person)

The Board received the deputations and the foregoing report.

Moved by: S. Carroll
Seconded by: C. Brillinger

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-6.0  Annual Use of Force Report (2024)

The Board was in receipt of a report dated November 6, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Board receive this report for information.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 8:34:11

here:
https://www.youtube.com/live/Bxk-1WiEzww?si=xhlk2QB7iJFOVq4i&t=30849

Deputations: Beauvier Duquesnay (virtual)
Nicole Corrado (virtual) (written submission included)
Miguel Avila-Velarde (in person)
Law Union of Ontario (written only)

The Board received the deputations and the foregoing report.

Moved by: C. Brillinger
Seconded by: A. Morley



https://www.youtube.com/live/Bxk-1WjEzww?si=pstfF8k7gLRGyuyb&t=29771
https://www.youtube.com/live/Bxk-1WjEzww?si=xhIk2QB7iJFOVq4j&t=30849

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-7.0 Request for Funds: 2025 Chief’s Gala in Support of
Victim Services Toronto

The Board was in receipt of a report dated October 9, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) approve an
expenditure in the amount of $10 thousand (K) from the Board’s Special Fund to
support the annual Chief’'s Gala in Support of Victim Services Toronto (V.S.T.).

The Board approved the foregoing report.

Moved by: L. Kostakis
Seconded by: A. Morgan

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-8.0 Facial Recognition System Follow-up- 2025

The Board was in receipt of a report dated November 6, 2025 from Sandy Murray,
Interim Executive Director.

Recommendation:

This report recommends that the Board receive this report for information.

Deputation: Nicole Corrado (written only)

The Board received the deputation and the foregoing report.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-9.0 Special Constable Appointments and Re-Appointments —
November 2025



The Board was in receipt of a report dated September 16, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) approve the
agency-initiated appointment and re-appointment requests for the individuals listed
in this report as special constables for the Toronto Community Housing Corporation
(T.C.H.C.), the Toronto Transit Commission (T.T.C.) and the City of Toronto Traffic
Agents (C.T.A.).

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 8:48:30
here:
https://www.youtube.com/live/Bxk-1W|Ezww?si=6yJMYzy704iZHQcg&t=31706

Deputation: Miguel Avila-Velarde (in person)

The Board received the deputation and the foregoing report.

Moved by: L. Kostakis
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-10.0. Receipt of Donation

The Board was in receipt of a report dated September 8, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:
This report recommends that the Toronto Police Service Board (Board) approve
the acceptance of the donation being requested in this report.
Deputations: Nicole Corrado (virtual) (written submission included)
Miguel Avila-Velarde (in person)

The Board received the deputations and approved the foregoing report.

Moved by: S. Carroll
Seconded by: L. Kostakis



https://www.youtube.com/live/Bxk-1WjEzww?si=6yJMYzy7o4iZHQcg&t=31706

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-11.0. Semi-Annual Report: Publication of Expenses — January
1 to June 30, 2025

The Board was in receipt of a report dated November 7, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:
This report recommends that the Board receive this report for information.
The Board received the foregoing report.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-12.0. Chief’s Administrative Investigation Reports

P2025-1106-12.1. Chief’s Administrative Investigation into the Custody Death
of Complainant 2024.26

The Board was in receipt of a report dated August 1, 2025, from Myron Demkiw,
Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-1106-12.2. Chief’s Administrative Investigation into the Firearms Death
of a Person — Complainant 2024.37

The Board was in receipt of a report dated August 1, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.
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P2025-1106-12.3. Chief Administrative Investigation of the Custody Injury of
Complainant 2024.89

The Board was in receipt of a report dated August 1, 2025, from Myron Demkiw,
Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.4. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.01

The Board was in receipt of a report dated August 1, 2025, from Myron Demkiw,
Chief of Police.

Recommendation:
It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-1106-12.5. Chief Administrative Investigation of the Custody Death of
Complainant 2025.02

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.6. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.07

The Board was in receipt of a report dated August 1, 2025, from Myron Demkiw,
Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.
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P2025-1106-12.7. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.08

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.8. Chief Administrative Investigation into the Custody Injury of
Complainant 2025.09

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.9. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.11

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:
It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-1106-12.10. Chief Administrative Investigation of the Custody Death of
Complainant 2025.12

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.
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P2025-1106-12.11. Chief Administrative Investigation into the Vehicle Injuries
to Complainant 2025.13

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.12. Chief Administrative Investigation into the Custody Injury of
Complainant 2025.15

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-1106-12.13. Chief Administrative Investigation into the Custody Injury of
Complainant 2025.16

The Board was in receipt of a report dated September 2, 2025, from Myron
Demkiw, Chief of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 9:05:35
here:
https://www.youtube.com/live/Bxk-1WjEzww?si=ePcuQeM18Zac4FiF&t=32733

Deputations: Nicole Corrado (virtual) (written submission included)
Dave Shellnutt (virtual)

The Board received the deputations and the foregoing reports.

Moved by: L. Kostakis
Seconded by: C. Brillinger
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https://www.youtube.com/live/Bxk-1WjEzww?si=ePcuQeM18Zac4FiF&t=32733

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-13.0. Request for Review of a Service Complaint Investigation:
— Professional Standards Case Number — PRS-093892

The Board was in receipt of a report dated June 2, 2025, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:
This report recommends that the Toronto Police Service Board (Board):

1) Determine whether to concur with the decision that no further action was
required with respect to the complaint, and

2) Advise the complainant, the Office of the Independent Police Review Director
(O.1.P.R.D.) and the Chief of Police of the disposition of the complaint, in
writing, with reasons.

Deputation: Nicole Corrado (virtual and written submission)

Board Members reviewed the confidential materials and appendices provided by the
Complainant, as well as her verbal submissions.

Vice-Chair Brillinger moved the following Motion, which was seconded by Member
Kostakis:

THAT the Board:

1. Concur with the Chief’s decision that no further action is required with
respect to this matter; and

2. Notify the Complainant, LECA and Chief Demkiw of the Board’s
decision.

The Board received the deputation, the confidential appendices and the
materials submitted by the Complainant, and approved the Motion.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-14.0. Request for Review of a Service Complaint Investigation: —
— Professional Standards (P.R.S.) Case Number - PRS-
102706 Inspectorate of Policing (1.0.P.) Complaint Number:
24-3851/INV-25-50
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The Board was in receipt of a report dated November 6, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:
This report recommends that the Toronto Police Service Board (Board):

3) Determine whether to concur with the decision that no further action be taken
with respect to this complaint, and;

4) Advise the complainant, the Inspector General of Policing (I.G.), and the
Solicitor General of any steps taken in response to this complaint.
Deputations: Kris Langenfeld (virtual)

Nicole Corrado (only)

Vice-Chair Brillinger moved the following Motion, which was seconded by Member
Kostakis:

THAT the Board:

1. Concur with the Chief’s decision that no further action is required with
respect to this matter; and

2. Notify the Complainant, the I1.G. and the Solicitor General of the Board’s
decision.
The Board received the deputations and approved the Motion.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-15.0. Review of Board Advisory Bodies and Public Engagement

The Board was in receipt of this following new business item submitted by Chair
Carroll:

As the Toronto Police Service Board advances development of its forthcoming
Strategic Plan for Policing in Toronto, and continues to develop the implementation
framework for the recommendations of the Ontario Human Rights Commission’s
From Impact to Action report on addressing anti-Black racism, it is timely to review
the Board’s overall framework for community engagement and advisory structures.
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This includes a focused review of the Board’s Mental Health and Addictions
Advisory Panel (MHAAP) and Anti-Racism Advisory Panel (ARAP), as well as a
broader assessment of how the Board engages residents, community partners, and
interest groups through its public meetings, deputations, and other consultation
mechanisms.

The objective of this review is to ensure that the Board’s engagement and advisory
structures:

« Reflect the priorities and values of the forthcoming Strategic Plan;

e Support the implementation of commitments arising from the Ontario Human
Rights Commission’s recommendations on anti-Black racism;

o Areinclusive, accessible, and effective in soliciting and generating
community-informed policy guidance; and

o Complement the Toronto Police Service’s ongoing transformation work and
modernization of its Chief's Community Consultative Committees (CCCs).

The review will identify opportunities to strengthen collaboration, accountability, and
community voice across the Board’s advisory and engagement ecosystem.

Recommendations:
THAT the Board

1. Direct the Executive Director to undertake a comprehensive review of the
Board’s advisory bodies and engagement mechanisms, including:

a. The Mental Health and Addictions Advisory Panel (MHAAP) and the
Anti-Racism Advisory Panel (ARAP);

b. The Board’s public engagement practices, including the deputation
process and other forms of public consultation;

2. Direct the Executive Director to collaborate with the Service’s Chief
Transformation Officer (CTO) in his review of the Chief's Community
Consultative Committees, ensuring alignment with the Service’s ongoing
community engagement modernization initiatives;

3. Direct the Executive Director report back to the Board by Q2 2026 with
recommendations to enhance the effectiveness, representation, and
coordination of the Board’s advisory and engagement structures, including
any proposed updates to mandates, terms of reference, recruitment
processes, and reporting relationships; and

4. Temporarily pause recruitment processes and new appointments to its
Mental Health and Addictions Advisory Panel (MHAAP) and Anti-Racism
Advisory Panel (ARAP) pending the outcome of the review, and the
implementation of any resulting recommendations.
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Deputations: Derek Moran (in person)
Kris Langenfeld (virtual)
Nicole Corrado (written only)

The Board received the deputations and approved the Motion.

Moved by: C. Brillinger
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-16.0. Correspondence from City Council — October 2025

The Board was in receipt of a report dated October 30, 2025 from Sandy Murray,
Interim Executive Director.

Recommendation:
This report recommends that the Board receive the following report for information.

Chair Carroll moved the following Motion, which was seconded by Vice-Chair
Brillinger:

THAT the Board request the Chief consider the correspondence from City
Council.

The Board approved the Motion.

Moved by: C. Brillinger
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on November 6, 2025

P2025-1106-17.0. Confidential

At the beginning of the meeting, Chair Carroll moved the following Motion, which
was seconded by Deputy Mayor Morley.

MOTION
THAT the Toronto Police Service Board adjourn the public portion of its
meeting to move in camera to discuss the following subject matters in

accordance with Section 44(1) and (2) of the Community Safety and Policing
Act, 2019:

17



1. Investigative Matters

2. Operational Matters

3.

4. Human Resources Matters

Labour Relations Matters

The Board adjourned the public portion of the meeting and reconvened the in
camera meeting for consideration of confidential matters pursuant to Section 44(1)
of the Community Safety and Policing Act, 2019 (C.S.P.A) until 1PM, when it
returned to continue the public portion of the meeting.

The following Members attended the in-camera meeting:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member - virtual

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor

Next Board Meeting

Regular Public Meeting
Date: December 10, 2025
Location: 40 College Street, Auditorium

Minutes Approved by:

-original signed-

Shelley Carroll

Chair

Members of the Toronto Police Service Board

Shelley Carroll, Chair Chris Brillinger, Vice-Chair
Amber Morley, Deputy Mayor & Member Lisa Kostakis, Member
Lily Cheng, Member & Councillor Ann Morgan, Member

Nick Migliore, Member
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1. Confirmation of the Minutes from the
regular public meeting held on September
11, 2025 and of the special public meeting
held on October 6, 2025



PUBLIC MEETING MINUTES

Thursday, September 11, at 9:00AM
Livestreamed at: https://youtube.com/live/Sq-kMChs35I]?feature=share

The following draft Minutes of the hybrid public meeting of the Toronto Police Service
Board that was held on September 11, 2025, are subject to approval at its next
regularly scheduled meeting.

Attendance:
The following Members were present:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member - virtual

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor

The following individuals were also present:

Myron Demkiw, Chief of Police, Toronto Police Service

Sandy Murray, Interim Executive Director, Toronto Police Service Board
Diana Achim, Board Administrator, Toronto Police Service Board

Jane Burton, Solicitor, City of Toronto — Legal Services Division

Declarations:

There was no declaration of interest under the Code of Conduct for Members of a
Police Service Board Regulation and the Municipal Conflict of Interest Act.


https://youtube.com/live/Sg-kMChs35I?feature=share

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-0.1. Chair’s Opening Remarks
Chair Carroll made the following remarks:

While we started our meeting by paying our respects to the land which we are
gathered on, | want to continue by grounding us in the spirit of Truth and
Reconciliation. On September 30th, people across the country wear orange for the
National Day for Truth and Reconciliation — colloquially known as Orange Shirt Day.

Spanning over a century, the Residential schools, alongside Indian Day Schools were
made mandatory for children across the nation, subjecting them to neglect and
abuse, leaving impacts still experienced across Indigenous peoples today.

This may feel like a distant part of our history — both geographically and in time.
However, Canada’s first residential school, the Mohawk Institute, is a short 105
kilometers from where we sit today. Its doors only closed in 1970; and I'd like to
mention that the last residential school only closed in 1996. This is recent, and it is
real.

While we take time to reflect on the truths of this profound cultural harm, it is equally
important to recognize the legacy of this system, which continues to impact
Indigenous communities both locally and across the nation. From the loss of
language, culture, and identity to systemic inequities in health, education, and child
welfare—and, most relevant to those of us gathered here, justice. We cannot begin
to understand the social determinants of justice for Indigenous peoples without first
understanding the truth about residential schools and the lasting intergenerational
impacts that continue to affect many Indigenous families and communities.

The Truth and Reconciliation Commission of Canada outlined a clear path
forward. Reconciliation, they said, requires:

Awareness of the past
Acknowledge for the harm
Atonement for the causes
Action for change

At its core, reconciliation is about building and maintaining mutually respectful
relationships—ones rooted in truth, justice, and healing.

That is the work we are called to do. And it’s work that this Board must continue to
carry forward—not just on September 30, but every day. In our policies, in our
priorities, and in our commitment to a safer and more equitable future for all.




This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-0.2. Moment of Silence
Chair Carroll made the following remarks:

As we gather for our meeting today on September 11, it's important that we take a
moment to reflect on the significance of this date.

September 11, 2001, remains one of the most deeply impactful days in modern
history. The world watched in shock as thousands of lives were lost—civilians, first
responders, and public servants who ran toward danger in the hopes of saving others.

That kind of bravery and selflessness continues to inspire us all.

It's in moments like these that we’re reminded of the value of public service, the
importance of community, and the enduring need to support one another—both here
at home and across borders.

Let’s take a moment now to reflect and honour the lives lost on that day, and the
legacy they leave behind.

A moment of silence was observed.

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-0.3. Chief’s Monthly Verbal Update
Chief Demkiw and Deputy Chief Pogue provided updates to the Board.
For a more detailed account of the Chief's update, see the YouTube recording

starting at minute 4:24:00 here:
https://www.youtube.com/live/Sg-kMChs351?si=0mtRrLjKt3QNuF1a&t=15837

The Board received the updates.

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-1.0. Board Minutes
Confirmation of the Minutes from the regular public meeting held on July 17, 2025.
The Board approved the Minutes.

Moved by: S. Carroll
Seconded by: C. Brillinger



https://www.youtube.com/live/Sg-kMChs35I?si=0mtRrLjKt3QNuF1a&t=15837

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-2.0. The Downtown Community Outreach Response and
Engagement Team Pilot Project

P2025-0911-2.0. Presentation

The Board was in receipt of a presentation provided by Chief Superintendent Kelly
Skinner and Dr. Shovita Padhi, Associate Medical Officer of Health, Toronto Public
Health.

P2025-0911-2.0. The Downtown Community Outreach Response and
Engagement Team Pilot Project Update

The Board was in receipt of a report dated July 22, 2025 from Myron Demkiw, Chief
of Police.

Recommendations:

This report contains an update on the Downtown Community Outreach Response
and Engagement (CORE) Team Pilot Project. It is recommended that the Toronto
Police Service Board (Board) approve this report..

Board Members asked questions and discussed this matter. For a detailed account
of the discussion, see the YouTube recording starting at minute 5:26:34 here:
https://www.youtube.com/live/Sg-kMChs351?7si=5I12imyGI43Gresm9&t=19593

Deputations: Daniel Tate, IntegrityTO (in person)
Brook Coatsworth (virtual)
Nicole Corrado (virtual) (written submission included)
Patience Evbagharu (in person)
Kris Langenfeld (virtual)
Andreas Kalogiannides (written only)
Josie Renda (written only)
Ariel Leavitt (written only)

The Board received the deputations, presentation and approved the foregoing
report.

Moved by: A. Morley
Seconded by: L. Kostakis



https://www.youtube.com/live/Sg-kMChs35I?si=5l2imyGI43Gresm9&t=19593

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-3.0. Body-Worn Camera 2024 Annual Report

The Board was in receipt of a report dated August 8, 2025 from Myron Demkiw, Chief
of Police.

Recommendation:

This report recommends that the Toronto Police Services Board (Board) receive this
report for information.

Deputations: Beau Duquesnay, Black Lives Matata (virtual)
Derek Moran (in person) (written submission included)
Kris Langenfeld (virtual)
Nicole Corrado (written submission only)

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 6:08:13
here:

https://www.youtube.com/live/Sg-kMChs3517si=4yRKIpgVRdcU6hUr&t=22091

The Board received the deputations and the foregoing report.

Moved by: L. Kostakis
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-4.0. Update on Third-Party Delivery of Vulnerable Person
Registry (V.P.R.)

The Board was in receipt of a report dated June 16, 2025 from Myron Demkiw, Chief
of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) receive this
report for information and that a copy of this report be forwarded to the Ombudsman
Toronto (Ombudsman).

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 6:30:26
here:
https://www.youtube.com/live/Sg-kMChs351?si=GagbBedPZ-8B4jFmL&t=23423



https://www.youtube.com/live/Sg-kMChs35I?si=4yRKlpgVRdcU6hUr&t=22091
https://www.youtube.com/live/Sg-kMChs35I?si=GqbBedPZ-8B4jFmL&t=23423

Deputations: Nicole Corrado (virtual) (written submission included)
Kris Langenfeld (virtual)

Vice-Chair Brillinger moved the following Motion, which was seconded by Deputy
Mayor Morley:

THAT the Board:

1. Authorize the Chief, working with the Ontario Association of Chiefs of
Police (OACP), to work with the Board representative(s) on the
Canadian Association of Police Governance (CAPG) to engage in joint
advocacy on this issue; and

2, Advise the Ministry of the Attorney General of the status of the
Vulnerable Persons Registry redevelopment, highlighting the need for a
coordinated interjurisdictional approach, and adequate and equitable
funding for low-income vulnerable individuals to participate in the Medic
Alert VPR province-wide.

The Board received the deputations, and approved the Motion and the
foregoing report.

Moved by: C. Brillinger
Seconded by: A. Morley

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-5.0 Correspondence from City Council — June 2025

The Board was in receipt of a report dated July 31, 2025 from Sandy Murray, Interim
Executive Director.

Recommendation:

This report recommends that the Board receive this report for information.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 6:44:47

here:
https://www.youtube.com/live/Sg-kMChs351?si=0knLOxrA9Wb-vZbO&t=24285

Deputy Mayor Morley moved the following Motion, which was seconded by Chair
Carroll:


https://www.youtube.com/live/Sg-kMChs35I?si=0knLOxrA9Wb-vZbO&t=24285

THAT the Board direct the Chief of Police to:

a) consider improvements to enforcement of parking, stopping, and standing
by-laws, especially those contributing to Vision Zero.

b) explore opportunities for collaborative action on speed racing on
expressways and nearby streets with the City of Toronto Noise Team and other
police services, and report back by May 2026.

c) engage with appropriate City divisions and government bodies, such as
Parks and Recreation, Ports Toronto, Municipal Licensing and Standards, and
the City Manager’s Office, on the creation of an action plan to ensure safety
along Toronto’s waterfront for the summer of 2026.

d) explore opportunities for continued and enhanced enforcement action on
unsafe use of personal watercraft and illegal leasing and storage of personal
watercraft on public property, in collaboration with applicable City divisions.

e) request the Chief to review the Auditor General’s report and consider
initiating an investigation in relation to fraud involving multiple City of Toronto
electricity accounts

Deputation: Kris Langenfeld (virtual)

The Board approved the Motion, and received the deputation and the foregoing
report.

Moved by: A. Morley
Seconded by: S. Carroll

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-6.0. Toronto Police Service Board — 2026 Meeting Schedule

The Board was in receipt of a report dated August 1, 2025 from Sandy Murray, Interim
Executive Director.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) approve the
2026 meeting schedule as outlined in this report.

The Board approved the foregoing report.

Moved by: L. Kostakis
Seconded by: S. Carroll




This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-7.0. Special Constable Appointments and Re-Appointments —
September 2025

The Board was in receipt of a report dated July 23, 2025 from Myron Demkiw, Chief
of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) approve the
agency-initiated appointment and re-appointment requests for the individuals listed
in this report as special constables for the Toronto Community Housing Corporation
(T.C.H.C.) and the Toronto Transit Commission (T.T.C.).

The Board approved the foregoing report.

Moved by: C. Brillinger
Seconded by: L. Kostakis

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-8.0 Contract Awards to Olin Canada ULC, Lloyd Libke Inc.,
Rampart International Corp., and M.D. Charlton Ltd. for
Ammunition

The Board was in receipt of a report dated April 11, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:
This report recommends that:

1. Approve a contract award to Olin Canada ULC (Olin) for ammunition in the
amount of $622,000;

2. Approve a contract award to Lloyd Libke Inc. (Lloyd Libke) for ammunition in
the amount of $354,000;

3. Approve a contract award to Rampart International Corp. (Rampart) for
ammunition in the amount of $78,000;

4. Approve a contract award to M.D. Charlton Ltd. (M.D.C.) for ammunition in the
amount of $54,000; and

5. Authorize the Chair to execute all required agreements and related documents
on behalf of the Board, subject to approval by the City Solicitor, as to form.



Deputation: Nicole Corrado (written submission only)
The Board received the written deputation and approved the foregoing report.

Moved by: N. Migliore
Seconded by: S. Carroll

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-9.0 Budget Variance Reports

P2025-0911-9.1. 2025 Operating Budget Variance for the Toronto Police
Service, Period Ending June 30, 2025

The Board was in receipt of a report dated August 21, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) forward a
copy of this report to the City of Toronto (City) Chief Financial Officer and Treasurer
for information and inclusion in the variance reporting to the City’s Budget Committee

P2025-0911-9.2. Capital Budget Variance Report for the Toronto Police
Service, Period Ending June 30, 2025

The Board was in receipt of a report dated August 8, 2025 from Myron Demkiw, Chief
of Police.

Recommendations:

It is recommended that the Toronto Police Service Board (Board) forward a copy of
this report to the City of Toronto’s (City) Chief Financial Officer and Treasurer for
inclusion in the City’s overall capital variance report to the City’s Budget Committee

P2025-0911-9.3. 2025 Operating Budget Variance for the Toronto Police
Service Parking Enforcement Unit, Period Ending June 30,
2025

The Board was in receipt of a report dated August 7, 2025 from Myron Demkiw, Chief
of Police.



Recommendation:

This report recommends that the Toronto Police Service Board (Board) forward a
copy of this report to the City of Toronto (City) Chief Financial Officer and Treasurer
for information and inclusion in the variance reporting to the City’s Budget Committee

P2025-0911-9.4. 2025 Operating Budget Variance Report for the Toronto
Police Service Board, Period Ending June 30, 2025

The Board was in receipt of a report dated August 8, 2025 from Sandy Murray, Interim
Executive Director.

Recommendation:

This report recommends that the Toronto Police Service Board (Board) receive this
report and forward a copy to the City of Toronto (City) Chief Financial Officer and
Treasurer for information and inclusion in the variance reporting to the City’s Budget
Committee

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 7:02:19
here:
https://www.youtube.com/live/Sg-kMChs351?si=8rXvQgRM2qglMwre&t=25336

Deputations: Derek Moran (in person) (written submission included)
Miguel Avila (in person)
The Board received the deputations and approved the foregoing reports.

Moved by: S. Carroll
Seconded by: C. Brillinger

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-10.0. Semi-Annual Report: Toronto Police Service Board Special
Fund Unaudited Statement: January to June 2025

The Board was in receipt of a report dated August 5, 2025 from Sandy Murray,

Executive Director.

Recommendation:

It is recommended that the Board receive the report on the Toronto Police Service
Board's Special Fund un-audited statement for the period of January to June 2025.
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Chair Carroll moved the following Motion, which was seconded by Vice-Chair
Brillinger:

THAT the Board:
Establish the requirement that the Board receives advance notice and

invitations for all events and initiatives for which it provides funding through
the Special Fund.

The Board approved the Motion and received the foregoing report.

Moved by: S. Carroll
Seconded by: C. Brillinger

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-11.0. Establishment of 2026 Budget Committee

The Board was in receipt of a report dated July 31, 2025 from Sandy Murray, interim
Executive Director.

Recommendation:
1. The Toronto Police Service Board designate Chair Shelley Carroll, and two
additional Board Members, to be selected by the Board, as members of the

2026 Budget Committee; and

2. The Board forward a copy of this report to the City Manager, and to the Deputy
City Manager and Chief Financial Officer (CFO)

Member Migliore moved the following Motion, which was seconded by Member
Morgan:

THAT the Board amend recommendation 1. to now read:

The Toronto Police Service Board designate Chair Shelley Carroll, Vice-Chair
Brillinger, and Member Lisa Kostakis as members of the 2026 Budget
Committee.

The Board approved the Motion and received the foregoing report.

Moved by: N. Migliore
Seconded by: A. Morgan

11



This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-12.0. Chief’s Administrative Investigation Reports

P2025-0911-12.1. Chief’s Administrative Investigation into the Custody Injury
of Complainant 2024.11

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-0911-12.2. Chief’s Administrative Investigation into the Vehicle Injury
of Complainant 2024.54

The Board was in receipt of a report dated July 8, 2025 from Myron Demkiw, Chief
of Police.

Recommendation:
It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-0911-12.3. Chief Administrative Investigation of the Custody Injury of
Complainant 2024.66

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-0911-12.4. Chief Administrative Investigation of the Vehicle Injury of
Complainant 2024.82

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the

12



following report.

P2025-0911-12.5. Chief Administrative Investigation of the Custody Death of
Complainant 2024.85

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:
It is recommended that the Toronto Police Service Board (Board) receive the

following report.

P2025-0911-12.6. Chief Administrative Investigation of the Vehicle Injury of
Complainant 2024.87

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-0911-12.7. Chief Administrative Investigation of the Vehicle Injury of
Complainant 2024.88

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-0911-12.8. Chief Administrative Investigation of the Firearm
Discharged at a Person - Complainant 2024.90

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.
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P2025-0911-12.9. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.04

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-0911-12.10. Chief Administrative Investigation of the Custody Death of
Complainant 2025.05

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

P2025-0911-12.11. Chief Administrative Investigation of the Custody Injury of
Complainant 2025.06

The Board was in receipt of a report dated July 8, 2025, from Myron Demkiw, Chief
of Police.

Recommendation:

It is recommended that the Toronto Police Service Board (Board) receive the
following report.

Board Members asked questions and discussed this matter. For a detailed account
of the discussion of the Board, see the YouTube recording starting at minute 7:10:56
here:

https://www.youtube.com/live/Sg-kMChs3517si=x09hQVAhtRHX11b6&t=25854

Deputation: Nicole Corrado (virtual)

The Board received the deputation and the foregoing reports.

Moved by: S. Carroll
Seconded by: L. Kostakis
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This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-13.0. Request for Review of a Service Complaint Investigation: —
Professional Standards (P.R.S.) Case Number - PRS-102707
Inspectorate of Policing (1.0.P.) Complaint Number: 24-
381/INV-25-49

The Board was in receipt of a report dated July 29, 2025 from Myron Demkiw, Chief
of Police.

Recommendation:

This report recommends that the Toronto Police Service Board (Board):

1) Determine whether to concur with the decision that no further action be taken
with respect to this complaint, and;

2) Advise the complainant, the Inspector General of Policing (I.G.), and the
Solicitor General of any steps taken in response to this complaint.
Deputation: Nicole Corrado (written submission only)
Chair Carroll moved the following Motion which was seconded by Vice-Chair
Brillinger:
THAT the Board:

1. Concur with the Chief’s decision that no further action is required with
respect to this matter; and

2. Notify the Complainant, I.G. and Solicitor General of the Board’s decision.

The Board received the deputations and approved the Motion.

Moved by: S. Carroll
Seconded by: C. Brillinger

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-14.0. Request for Review of a Service Complaint Investigation:
— Professional Standards Case Number — PRS-098916

The Board was in receipt of a report dated April 10, 2025 from Myron Demkiw, Chief
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of Police.
Recommendation:
This report recommends that the Toronto Police Service Board (Board):

3) Determine whether to concur with the decision that no further action was
required with respect to the complaint, and

4) Advise the complainant, the Office of the Independent Police Review Director
(O.1.P.R.D.) and the Chief of Police of the disposition of the complaint, in
writing, with reasons.

Deputation: Naomi Sayers (in person)
Nicole Corrado (written submission only)

Vice-Chair Brillinger moved the following Motion, which was seconded by Chair
Carroll:
THAT the Board:

1. Concur with the Chief’s decision that no further action is required with
respect to this matter; and

2. Notify the Complainant, LECA and Chief Demkiw of the Board’s
decision.
The Board received the deputations and approved the Motion.

Moved by: S. Carroll
Seconded by: A. Morgan

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-15.0. Recommendation for Board Ratification of Collective
Bargaining Settlement with the Toronto Police Senior
Officers’ Organization dated August 8, 2025

The Board was in receipt of a report dated September 2, 2025 from Shelley Carroll,
Chair.

Recommendation:

This report recommends that the Toronto Police Service Board (Board):
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1) Ratify the Collective Bargaining Memorandum of Settlement reached between
the Board and the Toronto Police Senior Officers’ Organization (S.0.0.) on
August 8, 2025; and

2) Apply the same monetary settlement, inclusive of wage and benefit
enhancements, negotiated with the S.0.0., to Excluded staff.
The Board approved the foregoing report and confidential appendices.

Moved by: C. Brillinger
Seconded by: N. Migliore

This is an Extract from the Minutes of the Public Meeting of the Toronto
Police Service Board that was held on September 11, 2025

P2025-0911-16.0. Confidential

At the beginning of the meeting, Chair Carroll moved the following Motion, which
was seconded by Member Migliore.

MOTION

THAT the Toronto Police Service Board adjourn the public portion of its
meeting to move in camera to discuss the following subject matters in
accordance with Section 44(1) and (2) of the Community Safety and Policing
Act, 2019:

1. Investigative Matters

2. Operational Matters

3. Labour Relations Matters
4. Human Resources Matters

The Board adjourned the public portion of the meeting and reconvened the in
camera meeting for consideration of confidential matters pursuant to Section 44(1)
of the Community Safety and Policing Act, 2019 (C.S.P.A) until 1PM, when it
returned to continue the public portion of the meeting.

The following Members attended the in-camera meeting:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member - virtual

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor
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Next Board Meeting

Regular Public Meeting
Date: October 6, 2025
Location: 40 College Street, Auditorium

Minutes Approved by:

-original signed-

Shelley Carroll
Chair

Members of the Toronto Police Service Board

Shelley Carroll, Chair

Amber Morley, Deputy Mayor & Member
Lily Cheng, Member & Councillor

Nick Migliore, Member

Chris Brillinger, Vice-Chair
Lisa Kostakis, Member
Ann Morgan, Member
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SPECIAL PUBLIC MEETING

MINUTES
Monday, October 6, 2025, at 9:00AM
Livestreamed at: https://voutube.com/live/{ABmayZY-MA?feature=share

The following draft Minutes of the virtual special public meeting of the Toronto Police
Service Board that was held on October 6, 2025, are subject to approval at its next
regularly scheduled meeting.

Attendance:
The following Members were present virtually:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor
Lily Cheng, Member and Councillor

The following individuals were also present:

Myron Demkiw, Chief of Police, Toronto Police Service

Sandy Murray, Interim Executive Director, Toronto Police Service Board
Diana Achim, Board Administrator, Toronto Police Service Board

Jane Burton, Solicitor, City of Toronto — Legal Services Division

Declarations:

There was no declaration of interest under the Code of Conduct for Members of a
Police Service Board Regulation and the Municipal Conflict of Interest Act.


https://youtube.com/live/jABmayZY-MA?feature=share

This is an Extract from the Minutes of the Special Public Meeting of the
Toronto Police Service Board that was held on October 6, 2025

P2025-1006-1.0 Request for Special Funds — 33rd Annual Scholarship and
Awards Gala

The Board was in receipt of a report dated September 16, 2025 from Sandy Murray,
Interim Executive Director.

Recommendation:
It is recommended that as an exception to its Special Fund Policy, the Board approve
an expenditure, in an amount not to exceed $25,000, to sponsor the Association of

Black Law Enforcers 33rd Annual Scholarship Awards Gala to support the Toronto
Police Service in its role as the host organization.

Deputation: Kris Langenfeld

The Board received the deputation and approved the foregoing report.

Moved by: C. Brillinger
Seconded by: A. Morley

This is an Extract from the Minutes of the Special Public Meeting of the
Toronto Police Service Board that was held on October 6, 2025

P2025-1006-2.0. Special Constable Appointments and Re-Appointments —
October 2025

The Board was in receipt of a report dated September 26, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Board approve the agency-initiated appointment
and re-appointment requests for the individuals listed in this report as special
constables for the Toronto Community Housing Corporation (T.C.H.C.) and the
Toronto Transit Commission (T.T.C.).

The Board approved the foregoing report.

Moved by: L. Kostakis
Seconded by: A. Morgan




This is an Extract from the Minutes of the Special Public Meeting of the
Toronto Police Service Board that was held on October 6, 2025

P2025-1006-3.0.  Contract Award to Mega Technical Holdings for the Havis
Docking Solution

The Board was in receipt of a report dated September 26, 2025 from Myron Demkiw,
Chief of Police.

Recommendations:
This report recommends that the Board:
1. Approve a contract award to Mega Technical Holdings for the Havis docking
solution for service vehicles for a three-year period commencing October 21,
2025, to October 20, 2028, plus two one-year optional extension periods at a

total estimated cost of $5.3 Million (M) over the five-year term;

2. Authorize the Chair to execute all required agreements and related documents
on behalf of the Board, subject to approval by the City Solicitor as to form; and

3. Authorize the Chief to exercise the options to extend the contract subject to
ongoing business need, continued funding, and satisfactory vendor
performance.

The Board approved the foregoing report.

Moved by: A. Morley
Seconded by: A. Morgan

This is an Extract from the Minutes of the Special Public Meeting of the
Toronto Police Service Board that was held on October 6, 2025

P2025-1006-4.0. Response to the Jury Recommendations from the
Coroner’s Inquest into the Death of Robyn GARLOW

The Board was in receipt of a report dated September 26, 2025 from Myron Demkiw,
Chief of Police.

Recommendation:

This report recommends that the Board receive the following report for information
and forward a copy of the report to the Chief Coroner for the Province of Ontario, by
the October 27, 2025 deadline.

The Board approved the foregoing report.

Moved by: C. Brillinger
Seconded by: L. Kostakis




This is an Extract from the Minutes of the Special Public Meeting of the
Toronto Police Service Board that was held on October 6, 2025

P2025-1006-5.0. Confidential

At the beginning of the meeting, Chair Carroll moved the following Motion, which
was seconded by Member Migliore.

MOTION

THAT the Toronto Police Service Board move in camera to discuss the
following subject matter in accordance with Section 44(1) of the Community
Safety and Policing Act, 2019:

1. Human Resources Matters

The Board adjourned the public portion of the meeting and moved in camera
meeting for consideration of a confidential matter pursuant to Section 44(1) of the
Community Safety and Policing Act, 2019 (C.S.P.A).

The following Members attended the in-camera meeting virtually:

Shelley Carroll, Chair and Councillor

Chris Brillinger, Vice-Chair

Ann Morgan, Member - virtual

Lisa Kostakis, Member

Nick Migliore, Member

Amber Morley, Deputy Mayor and Councillor
Lily Cheng, Member and Councillor

Next Board Meeting

Regular Public Meeting
Date: November 6, 2025
Location: 40 College Street, Auditorium



Minutes Approved by:

-original signed-

Shelley Carroll
Chair

Members of the Toronto Police Service Board

Shelley Carroll, Chair Chris Brillinger, Vice-Chair
Amber Morley, Deputy Mayor & Member Lisa Kostakis, Member
Lily Cheng, Member & Councillor Ann Morgan, Member

Nick Migliore, Member



2. What We Heard - Insights Informing the
Strategic Plan for Policing in Toronto



PUBLIC REPORT

October 29, 2025

To: Chair and Members
Toronto Police Service Board

From: Sandy Murray
Interim Executive Director

Subject: What We Heard — Insights Informing the Strategic Plan
for Policing in Toronto

Purpose: X Information Purposes Only [0 Seeking Decision

Recommendation:

It is recommended that the Toronto Police Service Board (the Board) receive
this report.

Financial Implications:
There are no financial implications arising from the recommendation(s)
contained in this report.

Summary:

This report presents key insights from consultations conducted by the Toronto Police
Service Board from 2023- 2025. In total, and across two phases of engagement, more
than 1000 people shared their experiences and expectations for the future of policing in
Toronto. Their feedback will directly inform the Board’s forthcoming Strategic Plan for
Policing, the first developed under Ontario’s Community Safety and Policing Act, 2019
(the “Act’). The report highlights urgent themes, including rebuilding trust, improving
accountability, enhancing communication, and fostering cultural change.
Recommendations include measurable progress indicators, expanded community
partnerships, and trauma-informed engagement strategies.

Toronto Police Service Board

40 College Street, Toronto, Ontario M5G 2J3 | Phone: 416-808-8080 Fax: 416-808-8082 | www.tpsb.ca




Discussion:

Background

Under Ontario’s new governing policing legislation, the Community Safety and Policing
Act, 2019 (the “Act’), all police service boards across the province are legislatively
required to create a strategic plan. The Board determined that the development of our
Strategic Plan for Policing in Toronto must be grounded in the experiences, challenges
and concerns of our Service Members, and our community members.

The consultations referenced in this report were conducted as part of the Board’s
strategic planning process under the Act. This initiative aimed to gather diverse
perspectives to shape a modern, inclusive, and accountable police service. The process
emphasized transparency, reciprocal dialogue, and cultural responsiveness.

The consultations included community members from across Toronto, equity-deserving
groups (including Indigenous, Black, and 2SLGBTQ+ communities), community
organizations, advocacy groups, and Toronto Police Service Members — both uniform
and civilian. City partners, local businesses, and service agencies also took part.

Across every engagement and consultation, one message stood out: trust must be
rebuilt — within the Service, and between police and the public. Communities want
safety built on fairness, accountability, and respect. Service Members want leadership
that supports, listens, and leads with integrity. Both groups called for lasting cultural
change and genuine partnership, not symbolic gestures.

While some of what we heard was difficult, it came from a place of hope — a belief that
progress is possible when we face hard truths together. This report is not an end point,
but a call to action to ensure those voices drive the change ahead.

The feedback and input we heard can be summarized under the following themes:

Trust and Accountability
e Public trust in the Service is strained; Members also feel disconnected from
leadership.
e Accountability must be consistent and transparent, both externally and internally.

Communication and Connection
¢ People want open, human communication, not bureaucratic messaging.
e Clear, honest updates and follow-through are essential to rebuild confidence.

Engagement and Representation
e Consultations must evolve into ongoing, reciprocal dialogue.
¢ Indigenous, Black, and Queer communities need culturally grounded, trauma-
informed engagement.



Culture and Wellness
¢ Members described burnout and toxic workplace dynamics that hinder morale.
e Wellness must move from messaging to meaningful, accessible support.

Staffing and Development
e Chronic shortages and unclear promotion systems undermine morale.
e Members want fair advancement and investment in internal talent.

Collaboration and Partnership
e Communities want authentic co-design of safety solutions.
e Strong support for expanding the Neighbourhood Community Officer Program.

Transparency and Measurement
e Progress must be measurable and public.
e Participants want clear indicators, timelines, and regular reporting on reform.

The What We Heard report is a foundational step toward a more accountable, inclusive,
and community-driven police service. The Board will incorporate these insights into the
Strategic Plan for Policing in Toronto, which will be considered by the Board in 2026,
and commit to transparent implementation, ongoing engagement, and measurable
progress. Rebuilding trust will require sustained effort, but the collective will for change
is strong.

Conclusion:

It is recommended that that the Board receive this report for information.

Respectfully submitted,

Sandy Murray
Interim Executive Director

Aftachments:

What We Heard



WHAT WE HEARD

Insights Informing
the Strategic Plan for
Policing in Toronto



Table of Contents

Acknowledgement of the Land

Introductory Letter from the Chair

Executive Summary - What We Heard

Introduction

How Did We Get Here?

Who We Heard From

Key Themes and Insights

External Themes Raised by Community Members

Shared Themes by Community Members and Service Members
Internal Themes Raised by Toronto Police Service Members

An Acknowledgment of Where We Have the Most Work to Do
What's Next




In Honour of the Land and Its First Peoples

The Toronto Police Service Board acknowledges that the City of Toronto exists on the
traditional and treaty lands of the Mississaugas of the Credit First Nation, as affirmed
through Treaty No. 13 (1805), commonly known as the Toronto Purchase and the Anishnabeg
of the Williams Treaty (1923). These treaties cover much of what is now the Greater Toronto
Area, which covers the same lands where the Toronto Police Service and the Toronto Police
Service Board operates today.

In addition to the Mississaugas of the Credit First Nation, this land has also been the
traditional and ancestral lands of the Anishnabeg, the Haudenosaunee, and the
Huron-Wendat peoples. Today, this land is home to many First Nations, Inuit, and Métis
community members - people who live, grow, and raise future generations here, continuing
deep connections to the land that stretch back thousands of years. Indeed, as part of the
consultation for this report, we sought to listen to and hear from Indigenous community
members.

By acknowledging this history and the enduring presence of Indigenous Peoples, the Toronto
Police Service Board reaffirms its commitment to reconciliation, respectful engagement, and
the upholding of treaty responsibilities in its work. Understanding this history is essential to
the Board's commitment to reconciliation. It reminds us that our presence and
responsibilities on this land are shaped by treaty relationships and inherent rights that must
be respected and upheld.
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Introductory Letter from the Chair

Over the past ten years, Toronto and its policing
landscape have both changed profoundly. We've
lived through difficult moments, faced hard truths,
and taken steps - sometimes halting, often
hard-won - toward greater accountability,
compassion, and connection. This What We Heard
report captures that evolution. It reflects not only
how far we have come, but how much further we
still need to go.

On behalf of the Toronto Police Service Board, |
want to extend my deepest thanks to everyone
who shared their time, perspectives, and lived
experiences with us. Your honesty, your
frustrations, and your hopes form the backbone of
this report. Listening to you - residents,
community partners, Service Members - has been
humbling, sometimes uncomfortable, but always

necessary.

This process has revealed both pride and pain. We
heard stories of dedicated officers serving with
integrity and care, and of community partners
working tirelessly to make neighbourhoods safer
and stronger. We also heard about the deep
wounds that remain - the legacy of systemic
racism, a decade of austerity and cuts, and the
real consequences of an organizational culture
that has not always lived up to its highest ideals.
Acknowledging these truths is not a setback; it is
the foundation of real progress.

The last decade has also shown what is possible.
We have strengthened civilian oversight,
expanded the understanding of community safety,
and taken important steps toward equity,
mental-health responsiveness, and reconciliation.
We also recognize that some of the issues
outlined in this report have already been identified
by the Chief as his key priorities. But the work is
far from done. The conversations reflected here
remind us that change must be sustained,
measured, and rooted in trust.

The voices in these pages call for a policing
culture that listens deeply, acts transparently, and
values partnership over posture. They call on us -
Board, Service, and community alike - to keep
showing up for one another with honesty and
respect.

This report is not an ending, but a commitment.
What we heard will guide the forthcoming
Strategic Plan for Policing in Toronto and continue
to shape how policing evolves in Toronto. Thank
you for holding us to account and for believing
that together, we can build a city where safety and
trust truly belong to everyone.

With gratitude,

Councillor Shelley Carroll
Chair, Toronto Police Service Board

TPSB What We Heard Report 2025



Executive Summary - What We Heard:
Insights from Policing Consultations

What we heard captures more than 1200 voices
- community members, advocates, service
providers, business leaders, and Toronto Police
Service Members - who shared their
experiences and expectations for the future of
policing in our city.

Their feedback is the foundation for the Toronto
Police Service Board's forthcoming Strategic
Plan for Policing in Toronto, the first to be
developed under Ontario’s Community Safety
and Policing Act, 2019. This process was rooted
in one shared goal: to listen honestly, act
transparently, and build a police service that
reflects the communities it serves.

Across every conversation, one message stood
out: trust must be rebuilt, both within the
Service, and between police and the public.

Communities want safety built on fairness,
accountability, and respect. Service Members
want leadership that supports, listens, and leads
with integrity. Both groups called for lasting
cultural change and genuine partnership, not
symbolic gestures.

While some of what we heard was difficult,

it came from a place of hope. We heard a belief
that progress is possible when we face hard truths
together. This report is not an end point, but a call
to action to ensure those voices drive the change
ahead.
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What We Heard

Trust and Accountability

* Public trust in the Service is strained;
Members also feel disconnected from
leadership.

» Accountability must be consistent and
transparent, both externally and internally.

Communication and Connection

» People want open, human communication,
not bureaucratic messaging.

* Clear, honest updates and follow-through
are essential to rebuild confidence.

Engagement and Representation

» Consultations must evolve into ongoing,
reciprocal dialogue.

« Indigenous, Black, and Queer communities
need intentional, culturally grounded,
trauma-informed engagement.

EXECUTIVE SUMMARY I

Culture and Wellness

» Members described burnout and toxic
workplace dynamics that hinder morale.

« Wellness must move from messaging to
meaningful, accessible support.

Staffing and Development

+ Chronic shortages and unclear promotion
systems undermine morale.

» Members want fair advancement and
investment in internal talent.

Collaboration and Partnership
« Communities want authentic participation in
safety solutions.

« Strong support for expanding the
Neighbourhood Community Officer Program.

Transparency and Measurement
» Progress must be measurable and public.

« Participants want clear indicators, timelines,
and regular reporting on advancements and
transformation.

A Shared Path Forward

This report is both an acknowledgment and a
promise that the Board has heard and will act. The
voices within What We Heard will directly shape
the next Strategic Plan for Policing in Toronto, and
guide future policies, training, and engagement
practices.

Rebuilding trust will take time and consistency, but
Toronto's residents and Service Members have
shown that the will to change is strong. Together,
they have charted a path toward a police service
that is accountable, inclusive, and grounded in
respect for every community it serves.

TPSB What We Heard Report 2025



A PR IR AR IR SO L

f

Introduction

Much of What We Heard will require sustained, long-term
effort, particularly around culture change and organizational
transformation. Real change takes time, but it is already
underway.

We recognize the reality of “consultation fatigue.” People
have shared their perspectives again and again, hopeful for
progress, only to be disappointed when little changed. We
are committed to ensuring that What We Heard drives real
and meaningful change. It reflects the honest and
courageous voices of our community and Service Members.
These are voices that must be heard, respected, and acted
upon.

The report’s primary purpose is to meaningfully inform the
Board's Strategic Plan for Policing in Toronto (Strategic Plan),
which establishes the foundation for adequate and effective
policing aligned with community needs and the Community
Safety and Policing Act, 2019 (CSPA). This is a pivotal
moment. The Board is developing its first Strategic Plan
under the CSPA. The Strategic Plan will define priorities,
objectives, and performance measures that promote safety,
equity, and accountability across Toronto.

Along with meeting the requirements as outlined in the
legislation, the Strategic Plan will aim to proactively address
and meet the expectations of diverse communities, ensuring
equity, inclusion, and meaningful engagement across all
groups.

To those who spoke with us: your voices matter. The Board
is committed to transforming this feedback into real,
measurable steps toward safer, more inclusive communities.

We heard that accountability matters, from the public who
expect transparency, and from Service Members, who want
leadership that is present, responsive, and connected to their
daily work. Members also shared that while wellness is a
stated priority, there remains a gap between corporate
messaging and their lived experience.

TPSB What We Heard Report 2025



Community members voiced strong support for
the Neighbourhood Community Officer (NCO)
program as a model of effective community
policing, but emphasized the need for more
officers and longer tenures to strengthen
relationships and trust.

We heard that Service Members care deeply
about their work and are committed to serving
Torontonians with professionalism and
compassion. Yet many face burnout, heavy
workloads, and the strain of doing more with less
under growing public scrutiny.

The consultations revealed a shared call for
accountability, transparency, care, and
connection. Communities asked for openness;
Service Members called for responsive leadership.
Despite pressures, there remains a deep

4 ¥ | ..‘. K‘ NE‘ 'S

"Policing priorities must be shaped not just by
institutions, but by the lived experiences of the
communities they serve. When we centre
community voices, especially those historically
marginalized, we move closer to safety that is

equitable, accountable, and rooted in trust."

- Vice-Chair Chris Brillinger

INTRODUCTION I

commitment to service, compassion, and
professionalism. Rebuilding trust means
embedding community voices, especially those
that have been historically marginalized, into how
policing is shaped and delivered.

While What We Heard includes difficult feedback,
it also reflects a powerful shared desire for
progress and partnership. We remain committed
to supporting the Service as it continues to evolve
and serve all Torontonians with integrity.

This report is not a checkbox. It is a commitment
and a call to action to guide priorities, shape
decisions, and hold us accountable to the people
we serve.

This is

What We Heard.

- & 2025
A g&ITED WAY

MPAIGN
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How Did We Get Here?

Under the CSPA, all police service boards must
develop a strategic plan that outlines how they
will deliver adequate and effective policing
tailored to local needs. The plan must include
clear objectives, priorities, and performance
measures, and cover everything from crime
rates and community satisfaction to interactions
with youth, racialized groups, Indigenous
communities, and individuals with mental health
or varying neurodevelopmental abilities. It also
needs to address resource planning, facilities,
and technology. These plans must be reviewed
every four years and made publicly available.

The Board could have easily met these
requirements and produced a standard and
compliant document. But instead, we recognized
an opportunity to be honest with ourselves
about our current practices and the way in
which we carry out our governance mandate.

« Do we consult enough?

» Have we heard from a variety of communities
that represent the diversity of our city?

» Have we reached out to those who have been
marginalized, and truly listened to their voices
as a meaningful part of our policy development
processes?

The answer was a humbling no. It was as a
result of this honest and humble introspection
that we made the decision to ensure that the
consultative process for the Strategic Plan would
be a wide-ranging opportunity to engage with a
variety of interest-holders, including Service
Members.

We wanted to hear about the experiences,
challenges and concerns from those who work
with, and support, the Service. We also wanted
to hear about what's working well, what we
should be doing more of, and ways to better
work together.

Finally, we wanted to better understand the
ways that we can continue to build and
strengthen trust in the Service. As we undertook
this comprehensive consultative process, it
became clear that it wouldn’t be enough to
simply produce a Strategic Plan. Many of the
people that we consulted, both internally and
externally, did so at what they felt was great risk
to themselves. Whether it was a police officer
being worried about reprisal, a community
member who was concerned about being seen
to work with police, or simply those who had
participated in countless consultations over the
years that they believed had been fruitless, the
common thread among them was they needed
to know that they would be heard, that their
concerns would be taken seriously, and that this
process would be different than the others.

We quickly understood that sharing What We
Heard was just as important as the Strategic
Plan itself. It amplifies the voices of those we
consulted - voices often missing from these
discussions. Importantly, it also holds us
accountable to the process and to the hundreds
of people who shared their time, pain, and
hopes to ensure their police service is
compassionate, effective, and trustworthy.
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Purpose of the Report

This report serves several purposes. Primarily,
What We Heard will inform the Board's Strategic
Plan for Policing in Toronto, helping define
priorities and objectives as the civilian
governance and oversight body of the Service. It
outlines key themes that emerged through
consultation, which will be addressed through
responsive objectives in the Strategic Plan. What
We Heard and the Strategic Plan should be read
together as complementary pieces of one
ongoing effort.

Scope and Limitation

The consultations were led by the Board Office's
small but dedicated Engagement Team. Despite
limited capacity, they carried out city-wide
consultations, often balancing planning,
facilitation, follow-up, and analysis that required
tight coordination and long hours.

Much of this work involved intense emotional
labour. Engaging vulnerable communities that
have experienced harm or trauma requires

"Our strategic plan is not just a
document, it's a reflection of what we
heard from communities and Service

Members alike. By grounding our
priorities in these consultations, we
ensure that the Board's direction is
informed, inclusive, and responsive
to the real needs of Toronto."

- Chair Shelley Carroll

HOW DID WE GET HERE?

empathy, patience, and a deep commitment to
listening. Holding space for difficult
conversations and managing expectations
demanded an openness essential to genuine
engagement.

The team found creative ways to extend their
reach through partnerships and digital tools,
tailoring outreach to meet the needs of diverse
interest-holder groups. Reopening
communication with historically underserved
communities took time and care. While not
everyone could be reached, the process laid
essential groundwork for future dialogue.

We are committed to connecting with those we
were unable to engage this time in future efforts.
We recognize that this consultation marks the
beginning of a more inclusive, city-wide
conversation. Though demanding, the process
succeeded in gathering diverse perspectives and
reflecting the authentic voices of our city.

It is our hope that the authenticity of this process
will shine through clearly throughout this report.




Who We Heard From

Consultation and engagement were established
early on as the cornerstone of this process. Work
began in 2023 with a strong commitment to
listening, learning, and building collaboratively.
Midway through, the process paused for one year
due to staffing transitions. We ensured that we
continued the work with care and consistency.

As a result, the consultation unfolded in two
phases. This approach allowed for continuity
while adapting to staffing realities. Phase Two
built on the foundation of Phase One, guided
throughout by principles of transparency,
inclusion, and respect.

Between February and September 2023, the
Board Office led internal and external
consultations with support from the Strategic
Planning Unit and Senior Officers. Internally,
seven focus groups and a Service-wide survey
gathered input from uniform and civilian Service
Members, highlighting concerns around staffing,
career development, compensation, wellness,
morale, training, communication, scheduling, and
community engagement. Members also raised
issues related to public safety, proactive policing,
technology, crisis response, and gun and gang
violence.

Externally, ten focus groups and an online survey
engaged participants from community
organizations, justice partners, schools,
healthcare institutions, and advocacy groups.
Feedback focused on improving mental health
response, enhancing partnerships, strengthening
traffic safety, addressing gun and gang violence,
and increasing community engagement.
Additional concerns included budget allocation,
accountability, communication, recruitment

diversity, officer training, school safety, and
system efficiencies. These findings will be used to
inform the Strategic Plan and ensure both
community and operational perspectives are
reflected.

Phase Two began in January 2025, led by our
Engagement Team, which designed tools and
strategies to reflect the diverse needs of those
they hoped to engage. Internally, over 150 Service
Members participated in 15 focus groups,
representing every Command, rank, and area.
Additional consultations included interviews with
42 individuals through the Toronto Police
Association and Senior Officers' Organization, and
meetings with six Internal Support Networks
involving 95 Members. In total, 287 uniform and
civilian Service Members were consulted.

The Engagement Team also met with community
members who work closely with the Board and
Service, including the Board's Anti-Racism
Advisory Panel (ARAP) and Mental Health and
Addictions Advisory Panel (MHAAP), Community
Police Liaison Committees (CPLCs), Community
Consultative Committees (CCCs), and Auxiliary
Members. These groups offered unique insights
as both community members and volunteers
familiar with Service operations.

Public consultations were held city-wide, and
Board Members facilitated engagements with a
variety of groups, including business leaders,
security professionals, 2SLGBTQIA+
organizations, service providers who support
survivors of intimate partner and gender-based
violence, newcomer agencies, and local radio
stations.
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WHO WE HEARD FROM I

The Engagement Team also partnered with the
City of Toronto’'s Community Safety and Wellbeing
Unit, and worked with the leaders of its
Community Safety and Wellbeing Plan, SafeTO.
The SafeTO office helped to organize meetings
with community members, City partners, and
Community Safety Tables across Toronto.

Additionally, the Board's Indigenous Engagement
Advisor led culturally-grounded consultations with
several service providers to gather insights into
organizational relationships with police and the
safety needs of the communities they serve. In
addition to team engagements, the Advisor
conducted approximately 25 one-on-one
interviews with a variety of Indigenous individuals,
including Elders and youth, to explore
participants’ lived experiences and systemic
safety concerns. These conversations prioritized
the creation of safe, non-colonial spaces to
facilitate honest dialogue, which help inform the
understanding of the social determinants of
justice affecting First Nations, Inuit, and Métis
peoples.

The Engagement Team consulted approximately
450 members of the public. To broaden input, a
feedback form was circulated internally and
externally, inviting open-ended responses on
community safety, engagement, perceptions of the
Service, and recommendations for the Strategic
Plan. In total, we received 358 responses.

In total, and across both phases and a variety of
platforms, we heard from over 1200 community
and Service Members.
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Key Themes and Insights

As consultations unfolded, we heard a wide
range of perspectives shaped by diverse
experiences and priorities. Across
conversations, several consistent themes
emerged: the need for inclusive engagement,
greater transparency, and stronger pathways
for collaboration. We heard that building trust
requires more than dialogue. It demands
sustained action, accountability, and openness
to change. These reflections helped to define
both the challenges and opportunities that lie
ahead.

We heard that many of the issues raised, such
as trust in the Service, communication,
engagement gaps, and culture change, are
interconnected and shared across internal and

community experiences. Internal discussions
highlighted operational pressures, workforce
development, technology, wellness, and morale
as key factors shaping Members' day-to-day
realities. Community partners spoke about
response times, collaboration, and the impact
of systemic racism, emphasizing the need for
continued work to address anti-Black and
anti-Indigenous bias.

Together, we heard a strong call for a
continued evolution in policing that connects
sustained internal transformation with external
trust-building, ensuring that the Service's
culture, systems, and partnerships evolve to
meet the needs of the communities it serves.
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External Themes Raised
by Community Members

Safety and Security

We heard from many community members that
safety and security remain major concerns in
their everyday lives. Rising crime, disorder, and
antisocial behaviour have left many feeling
uneasy. People voiced concerns about break-ins,
car thefts, and random acts of violence. While
some acknowledged reports that gun violence
has decreased, their lived experiences tell a
different story. Ongoing concerns about
homicides, shootings, carjackings, hate crimes
and violence in public spaces persist. Many also
expressed alarm over the decreasing age of both
perpetrators and victims of violence. Many cited
deep frustration about the lack of investment in
youth programs, employment opportunities, and
broader supports. We also heard concerns that
the justice system is too lenient, with
consequences for crime seen as insufficient to
deter further harm.

We also heard calls for more police officers and
a return to core policing activities. Community
members told us they want to see laws enforced
more consistently, and violent incidents
addressed with urgency. We heard that some
feel the streets are unsafe, and there is a
perception that minor traffic enforcement
actions do not adequately address road safety
concerns. Specific neighbourhoods in the city
were mentioned as needing urgent attention due
to its residents feeling unsafe.

We heard that greater police visibility is
important. We heard that, if ignored, even small,
recurring issues can create a lasting sense of
unease. We heard that people want to feel safe
in their own neighbourhoods and that police
presence should be reassuring, not intimidating.

Calls for proactive policing also showed up
frequently, with community members telling us
that they want proactive policing, not just
reactive responses. They also called for a clear
message that our city stands behind the
officers who dedicate themselves to protecting
it. Overall, we heard a strong desire for policing
that is responsive, respectful, and focused on
making communities feel truly safe.

Intimate Partner Violence,
Gender-Based Violence and Crimes
Committed Against Women

In meeting with community organizations on the
frontlines of supporting survivors of intimate
partner violence (IPV) and gender-based
violence (GBV), we heard that crimes against
women must be consistently treated as an
emergency and explicitly named as an epidemic
that requires coordinated, prevention-focused
efforts that move beyond acknowledgement to
action.

We heard that the Service and Board must
dedicate time to develop an integrated,
year-round strategy on this issue. This plan
should include community and Indigenous-led
components, address systemic causes such as
colonialism, patriarchy, and racism, and ensure
accountability through clear metrics and
ongoing evaluation.

We heard that training must be
trauma-informed, frequent, and co-designed
with community experts and survivors.
Participants emphasized understanding coercive
control, femicide risk factors, and the ways
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abusers manipulate systems that sometimes
criminalize survivors.

We heard concerns about limited collaboration
and inconsistent front-line practices that erode
trust. Participants called for clear policies and
multidisciplinary approaches where police work
alongside specialized community professionals.
Service providers stressed being trusted as
experts, noting, “If you are looking for trust, you
must trust us.’

We heard a strong call to address missing and
murdered Indigenous women, girls and
Two-Spirit cases, accept missing persons reports
regardless of jurisdiction, and build stronger
relationships beyond the jurisdiction of Toronto to
more effectively address human trafficking. We
heard that better data is critical to tracking
femicide, filicide, and human trafficking,
strengthening accountability, and evaluating
progress. We heard that community partnerships
must be genuine and sustained, and that
engagement needs clearer structures and
logistical support.

We heard particular concerns from human
trafficking service representatives, who identified
a critical need for the Service and partners to
establish clear procedures for addressing unit
takeovers, where trafficked individuals, typically
women and children, are forced to live in a
residential unit that has been occupied or
controlled by traffickers, often without the legal
tenant’s consent. We heard that that the absence
of such a procedure has significant implications,
including challenges in Gladue reporting (a legal
principle that requires courts to consider the
unique circumstances of Indigenous peoples
during sentencing) and gaps in organizational
reporting, leading to barriers in securing funding.

Finally, we heard that communication tools and
public awareness efforts are underused with

EXTERNAL THEMES I —

participants encouraging proactive outreach
to prevent violence and increase
understanding across communities.

Specific Concerns from
Newcomer Communities

We heard that newcomer communities face
unigue barriers navigating systems of safety and
support. Urban design sometimes conflicts with
first responder access, affecting safety and trust
in public spaces. We heard that the Toronto
Community Crisis Service (TCCS) offers a more
compassionate, non-criminalizing response, and
that collaboration between TCCS and police has
improved confidence among newcomers. We
heard deep concern about rising racism and
hate-motivated incidents, with calls for clearer
action and definitions of hate symbols.

We heard that many newcomers feel that
Community Police Liaison Committees (CPLCs)
often lack diversity, consistency, and openness
to criticism. Participants called for clearer
standards and genuine inclusion of newcomer
voices. Newcomers want relationships that
recognize power imbalances, cultural
differences, and community resource limitations.

We heard that many newcomers feel that
officers need to learn to make space for others
by listening, sharing leadership, and engaging
with humility. Trust with newcomer
communities, in particular, must be built
patiently and consistently. We also heard that
system navigation remains difficult for
newcomers, with confusing processes and
communication gaps. Finally, we heard that the
Service's dual role as both law enforcement and
community service creates confusion for some
newcomers about how and when each
approach is used.
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Neighbourhood Community
Officer (NCO) Program

We heard strong endorsement for the
expansion of the NCO Program, with many
people emphasizing its vital role in fostering
trust through consistent, relationship-based
policing, particularly in communities with a
history of strained relations with law
enforcement. Over and over, we heard robust
support for the program'’s growth, noting its
effectiveness in allowing officers sufficient time
to build meaningful relationships within the city.
We heard that residents support having NCOs
holistically integrated into all of the important
parts of their communities, including in schools,
places of worship, and community centres.

Not all feedback was positive, with some
people describing the NCO program as
inconsistent and insufficient in addressing
broader systemic issues. Others questioned

EXTERNAL THEMES I

how NCOs were assigned and how
neighbourhoods where they worked were
selected. We heard a frustration that many
NCOs work directly with community
organizations, but not necessarily the residents
of the neighbourhoods to which they were
assigned, creating a structural barrier to
accessing them. We heard that there is a need
for intentional, sustained engagement that goes
beyond programmatic efforts.

In addition, concerns were raised regarding
staffing shortages, which often resulted in
NCOs being reassigned to emergent front-line
duties or not completing their three-year
tenure. We heard that, to ensure the program'’s
success, it is essential that officers are
allocated dedicated time to develop and
sustain community relationships.
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Organizational Collaboration

During consultations, many community
members shared frustration related to their
experiences working alongside the Service.
Some had engaged through formal structures
like advisory roles or committees, while others
participated in informal or issue-specific
collaborations. Regardless of the format, a
consistent theme emerged: the collaboration
sometimes did not feel genuine.

Community partners spoke about feeling
tokenized. They described offering insights and
expertise, only to see it overlooked or
dismissed. Many had raised the same concerns
for years without feeling truly heard. They
reflected on the time and energy spent trying
to drive change, often with little impact.

Rather than experiencing reciprocal
relationships, partners often described
one-way communication. The Service would
present completed initiatives and seek
feedback after decisions had already been
made. Instead of being invited to co-design
solutions, partners were asked to react to
finalized work, leaving many feeling excluded
from meaningful decision-making and
disconnected from community initiatives.

We heard that partners want to be treated as
equal contributors, not symbolic participants.
They called on the Service and the Board to
reflect on what partnership truly means,
emphasizing shared responsibility, mutual
respect, and recognition that effective policing
requires community leadership and input.
Meaningful collaboration is essential to
building trust and improving safety, with
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relationships that are reciprocal and based on
shared ownership, particularly with sectors
like health, housing, justice, and social
services.

We heard calls for the police service to use its
influence to advocate for funding and support
for these areas, and for reallocating some
functions to community organizations with
expertise. Participants emphasized the need
for culturally appropriate, multilingual, and
accessible engagement practices. Future
strategic plans, they said, must be built on
genuine partnerships, grounded in listening,
relationship-building, and co-created
solutions.

Support for cross-sector collaboration was
strong, with community organizations being
viewed as valuable partners. At the same time,
respondents acknowledged that staffing levels
and time constraints often make it difficult to
prioritize relationship-building. Resource
disparities were also raised: while police
infrastructure is well-funded, essential
community services, such as shelters,
outreach programs, and other social supports
often remain under-resourced. Participants
urged the Service to adopt a more
collaborative approach to advocacy,
recognizing that public safety depends on a
well-supported ecosystem of services.

Across all feedback, the message was clear:
listening, respect, and accountability are the
foundation of successful engagement,
collaboration, and community trust.
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The Future of Policing

Throughout the consultations, participants
encouraged us to look forward and reflect on how
policing might evolve in a rapidly changing world.
They asked us to consider how the Service could
adapt alongside broader shifts in society, the
workforce, and community expectations.

We heard a strong call to explore new models of
service collaboration. Many participants pointed
to initiatives like the Toronto Community Crisis
Service (TCCS), among others, as promising
examples. They urged a rethinking of traditional
police roles and encouraged further exploration of
removing certain responsibilities from police,
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envisioning a system where police work in
closer partnership with complementary
services, such as security professionals,
special constables, and community
organizations.

In light of a growing police budget,
participants asked us to think creatively and
responsibly. They emphasized the need to
explore alternative approaches and
partnerships that could enhance safety,
reduce costs, and better reflect the values and
needs of Toronto's diverse communities.
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Themes Shared Jointly by Community

Members and Service Members

Pride and Gratitude

Throughout the consultations, the Engagement
Team asked Service Members what they valued
most about their work and what motivated them
to show up every day, despite the challenges they
faced. They also asked community members
about their working relationships with the Service
and what was functioning well. Responses varied,
but a common theme emerged: a shared
commitment to helping others and contributing
to public safety.

Officers spoke about the honour and privilege of
serving their communities, protecting the public
from harm, and effectively bringing people to
justice. Many described a strong sense of
purpose in being able to make a difference in the
lives of others. Community members and
organizations echoed this sentiment,
emphasizing the importance of collaboration with
the Service.

They highlighted successful partnerships,
particularly with Neighbourhood Community
Officers (NCOs), and shared examples of
impactful work that had strengthened local safety
efforts.

Across both groups, there was a clear
appreciation for the opportunity to support
communities and contribute to meaningful
change. Whether through front-line service or
collaborative initiatives, participants spoke with
pride about their ability to make a positive impact
and help those in need.

This enduring commitment to making a positive
difference reflects why both Service and
community members continue to show up, even

in the face of hurt, frustration, and daily
challenges. It is also a powerful reflection of the
shared values that must continue to guide the
important work ahead.

Trust in the Toronto Police Service

Through hundreds of conversations with Service
Members and members of the public, one
message came through with clarity: trust in the
institution is under strain. Many residents
expressed genuine appreciation for the work
officers do, but others shared feelings of
disconnection and concern. They spoke about
long response times, inconsistent accountability,
and a lack of transparency. Some questioned
whether misconduct is properly addressed.
These concerns have contributed to widespread
skepticism and, in some cases, a loss of
confidence in the Service.

Internally, Service Members voiced similar
frustrations. They described unclear leadership,
and human resources practices that felt unfair
and demoralizing. Both uniform and civilian
Members spoke about feeling undervalued and
underappreciated, with some expressing a
growing sense of disillusionment toward an
organization they joined to uphold the law. They
emphasized a need for tangible support and a
desire to feel confident that the Service stands
behind them. This call for visible backing reflects
a deeper longing for trust, respect, and stability
within the organization.

We heard that for some, trust in the Service is
being undermined by systemic issues, internal
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dissatisfaction, and community concerns.
Fairness, accountability, and respectful
engagement were consistently identified as
essential to rebuilding relationships. Internally,
some Service Members described feeling
unsupported, citing leadership failures,
inconsistent messaging, and a workplace culture
marked by bullying and discrimination. Hiring,
promotion, and complaint processes were often
viewed as opaque and biased, further eroding
morale and trust.

From the community, we heard concerns about
unaddressed misconduct and poor
communication. A lack of transparency in
oversight reinforced the perceptions of some that
police are not held to the same standards as the
public. Many emphasized the need for clearer
communication, stronger leadership
accountability, and an expansion of the
Neighbourhood Community Officer program to
foster relationship-based policing.

Racism, colonialism, and discriminatory practices
were also identified as major barriers, particularly
for members of Indigenous, Black and Queer
communities. We heard calls for increased
cultural awareness, treaty knowledge, and
greater sensitivity in police interactions. Across
both internal and external voices, the message
was clear: policing must continue to evolve in
order to restore credibility and confidence in the
Toronto Police Service.

Corporate Messaging
and Information-Sharing

We heard that poor communication remains a
major source of frustration both within the
Service and across communities. Community
members spoke of feeling excluded from

SHARED THEMES I

important conversations and questioned why
budgets continued to grow while response times
remained slow. We heard that information shared
by police often feels distant, overly formal, and
disconnected from lived experience, leaving many
unsure how the Service supports vulnerable
communities.

Internally, we heard similar concerns. Some
Members described communication as
fragmented, reactive, and focused more on
managing perception than building
understanding. Some said they felt overwhelmed
by shifting messages and unclear direction,
leading to confusion about priorities and
disconnection from leadership. We heard a strong
desire for clear, consistent updates, accessible
information about roles and responsibilities, and
communication that fosters collaboration rather
than blame.

Across both internal and external perspectives,
we heard calls for honest, timely, and human
communication. Ultimately, those we engaged
wanted communication that builds trust,
strengthens relationships, and supports a more
connected and responsive police service.
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Engagement and
Gaps in Engagement

We heard deep frustration from both community
members and Service Members about how
engagement has been approached. While
Neighbourhood Community Officers were
praised for establishing genuine connections,
broader efforts were often seen as superficial,
with limited opportunities for meaningful
collaboration. Many felt decisions had been made
before consultations began, creating a sense that
the Service was not genuinely open to change.

We heard concerns about Liaison Officers not
being members of the communities they serve,
leading to disconnect and disappointment.
Participants questioned how officers could
effectively support communities without

understanding their histories or lived experiences.

Internally, Members also felt excluded from key
decisions and overlooked despite valuable
insights they could bring.

Across groups, we heard calls for engagement
rooted in honesty, respect, and shared
accountability. Participants emphasized the need
for deeper, more inclusive dialogue, especially
with Indigenous, Black, and Queer communities,
and for an engagement strategy that prioritizes
authentic relationships over appearances.

To strengthen trust and visibility, we heard
recommendations for more direct interaction
between Board Members, Service Members, and
communities through ride-alongs, Divisional
visits, and local gatherings. Including
underrepresented Members, retirees, and those
on leave was also seen as a way to bring broader
perspectives to decision-making.

We heard strong support for culturally
appropriate, multilingual, and accessible
engagement practices, along with ongoing
community meetings, youth outreach, and a
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visible presence in underserved
neighbourhoods. Overall, there was a clear
desire for the Service to move beyond
enforcement toward transparent, inclusive
engagement that truly reflects the city’s diverse
voices.

Response Times

A consistent source of frustration we heard from
community members was response times.
People shared stories of calling 911 during crises,
sometimes as victims, witnesses, or in urgent
need, and being placed on hold. Others waited
up to eight hours on the non-emergency line -
some never received a reply, with others
receiving a call back days later. Many felt this
was unacceptable for a large, publicly funded
service.

We heard that these delays went beyond
operational issues, eroding trust. Community
members described feeling frustrated and
abandoned during vulnerable moments,
questioning resource allocation and the Service's
ability to fulfill its basic responsibility to respond
in emergencies.

We heard similar concerns from Service
Members. Officers spoke about chronic short
staffing and the pressure of overwhelming call
volumes, making it difficult to prioritize
effectively. 911 Call Operators described the
emotional toll of trying to reassure callers while
knowing officers could not be dispatched quickly.

Overall, we heard that both Service Members
and the public want the Service to respond with
care and urgency, but shared experiences show
that staffing and resource limits compromise its
ability to meet response standards and support
the community.
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Organizational Consistency

We heard repeated frustration with the Service's
lack of operational consistency. Community
members described promising pilot programs
that were quietly discontinued without
explanation, leaving them doubtful about the
Service's commitment to lasting change. They
also spoke about frequent, unannounced
transfers of key personnel, such as Unit
Commanders, Inspectors, Neighbourhood
Community Officers, and Liaison Officers,
without proper transition. We heard that these
changes disrupted relationships, stalled
initiatives, and eroded trust in the Service's
ability to support sustained, community-based
work. Many felt the system prioritized internal
structures over public needs.

Service Members voiced similar concerns.
Senior Officers reflected on the emotional toll of
being reassigned from communities and teams
they had supported for years. Leaving behind
files, initiatives, and relationships was difficult,
and some questioned why their efforts were so
easily set aside.

They also noted the lack of a consistent
approach to tenure. While Neighbourhood
Community Officers were assigned for a
minimum of three years, other roles requiring
continuity did not receive the same
consideration. This inconsistency left many
feeling undervalued and uncertain about the
Service's commitment to long-term community
work.

The combination of inconsistency, turnover, and
reassignment was seen as a major barrier to
continuity and succession planning. Community
partners were often left frustrated, forced to
rebuild relationships and re-establish trust with
new Service Members unfamiliar with local
priorities.

SHARED THEMES I —

This pattern was widely viewed as a systemic
flaw that disrupted progress, weakened
relationships, and undermined confidence in the
Service's ability to deliver lasting,
community-driven outcomes. Both community
and Service Members called for greater stability,
transparency, and intentionality in role
assignments and transitions.

Culture Change,
Transformation and Evolution

Throughout our consultations, we heard a clear
and consistent call for cultural change within
the Service. Despite public commitments to
transformation, progress is seen by some as
slow. Participants described a workplace culture
that can feel toxic, divisive, and resistant to
change. We heard concerns about harassment,
bullying, and microaggressions, and that
leadership is often perceived as hesitant or
risk-averse. Many leaders in the organization
said they do not feel empowered to make
decisions and fear being blamed if those
decisions are unpopular, creating an
environment that erodes trust, increases
frustration, and lowers morale.

We heard reflections on deeper institutional
culture and entrenched norms. While open
exclusion has declined, a lingering fear of
reprisal for reporting misconduct remains for
many of the Members from whom we heard.
The organization continues to be shaped by
traditional hierarchies that limit inclusion and
innovation. The paramilitary structure, though
effective in emergencies, was seen as overly
bureaucratic in daily operations, restricting
communication and adaptability. We heard that
the traditional top-down culture no longer
resonates with younger generations. Many
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new recruits view policing as a job rather than as
a lifelong calling, and value transparency,
wellness, and purpose over hierarchy. We heard
that many want to understand the reasoning
behind decisions, expect open communication,
and reject the “suck it up and carry on"” mentality.

From the public, we heard similar concerns about
mistrust, systemic bias, and a lack of visible
accountability. Repeated incidents of misconduct
and social media narratives reinforce skepticism,
especially among youth and newcomer
communities.

We heard suggestions for improvement:
embedding modernization principles across all
levels, increasing transparency, and evolving
systems to strengthen accountability.
Participants supported reframing reform to
emphasize innovation, service delivery, and
community impact. From the public, we heard
interest in transformative approaches such as
expanded de-escalation training, improved
mental health crisis response, and greater
investment in community-based alternatives.

Overall, we heard that meaningful cultural
change requires openness, transparency, and
sustained collaboration both within the Service,
and with the communities it serves.

Evaluation and Metrics

We heard that to build trust and ensure
accountability, the Service must strengthen
how it tracks progress and measures results.
These elements were seen as critical to
demonstrating that organizational
transformation is not just aspirational, but
actively underway.

Public participants told us that updates on
progress should be easy to understand,
focused on outcomes, and readily accessible.
They stressed the need for plain language
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communications that clearly show what has
changed, what remains to be done, and how the
Service is responding to community concerns. We
also heard that the Service must improve how it
gathers and uses community feedback to better
understand public needs, expectations, and
satisfaction. This feedback should be treated as
essential data, not just anecdotal input.

Internally, Service Members spoke about the need
for better tools to monitor workplace trends and
support informed decision-making. They
highlighted gaps in data collection and analysis,
particularly around resignations among
underrepresented racialized groups. We heard
that both quantitative data, such as emergency
response times and crime solve rates, and
qualitative insights from lived experiences, are
needed to paint a full picture of organizational
health and performance.

Participants also pointed to the importance of
centralizing key data streams. Race-based data,
use-of-force reports, and crime trends should be
integrated to support equity-based reporting and
more consistent analysis. Community members
emphasized that progress on recommendations
from oversight bodies must be publicly tracked.
They suggested setting multi-year milestones and
monitoring them throughout the life of the
Strategic Plan to ensure accountability and
momentum. Participants emphasized the
importance of setting clear goals, establishing
timelines, and embedding transparent reporting
directly into the Strategic Plan.

Taken together, these insights reflect a shared
desire for a change that is measurable,
transparent, and responsive. Whether from within
the Service, or across the city, participants made
it clear that data must be used not just to inform
decisions, but to build trust, demonstrate
progress, and ensure that change is both real and
lasting.
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Internal Themes Raised by
Toronto Police Service Members

Staffing, Recruitment and Retention

We heard that staffing shortages are a serious
concern across the Service. Members noted that,
despite hiring resuming after a decade-long
freeze, staffing levels remain below previous
benchmarks. Shortages affect front-line
response, as well as specialized functions like
court preparation, evidence handling, and
investigative support. We heard about the strain
of meeting growing demands with fewer
resources.

Recruitment and retention were recurring
themes. We heard that attracting and keeping
new hires has become increasingly difficult. Many
recruits now leave within a few years, creating
instability and raising concerns about
maintaining a workforce committed to the work.
Chronic shortages contribute to high turnover,
low morale, and operational fatigue. Members
described excessive workloads, unsafe
officer-to-population ratios, and a very junior
workforce, including leadership teams with
limited experience.

We heard that many Members feel undervalued
and unsupported. Inadequate compensation,
limited recognition, and a rising cost of living
contribute to departures. Long commutes after
demanding shifts were described as exhausting
and often unsafe. Members called for competitive
pay, better benefits, retention incentives, and
recognition of their contributions. While some
supported increasing recruitment, others
emphasized the importance of maintaining high
standards, stressing that public trust depends on
hiring individuals genuinely committed to service.

We heard strong support for strategic workforce
planning, with initiatives focused on improving

recruitment, retention, and front-line
sustainability. These steps were seen as essential
to building a healthier workplace, improving
service delivery, and ensuring long-term
organizational resilience.

Promotional Processes

Promotions were raised as a significant concern
during consultations. Despite several changes to
the promotional process over the years, trust in
the system remains low. Service Members
expressed frustration with practices they viewed
as unfair, where personal connections appeared
to carry more weight than qualifications or
performance. Many felt the process lacks
transparency and continues to favour individuals
with informal advantages rather than those who
demonstrated leadership and merit. A large
number of Members believe that promotions and
hiring decisions were predetermined.

We heard widespread concerns about fairness,
consistency, and integrity within the promotional
process itself. Members were frustrated by the
constant changes to how promotions are handled.
They shared that no two promotional cycles in
recent years had followed the same approach,
which made it difficult to prepare and created
confusion across the organization. The process
was often described as biased and inequitable,
with favouritism and nepotism influencing
outcomes. These perceptions contributed to low
morale, decreased participation in the process,
and a lack of trust in leadership.

Many Members said they chose not to apply for
promotions, believing the outcome had already
been decided. This sentiment was common
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among both officers and civilian Members,
though it appeared to be felt most acutely by
civilians and officers seeking advancement to
senior ranks. In response, we heard strong
recommendations to establish promotional
processes that were transparent, standardized,
and inclusive. Members called for leadership to
support career mobility through merit-based
advancement, and to address systemic bias in
hiring, training, and career development. They
emphasized the need for clear criteria, consistent
procedures, and fair access to opportunities.

Workforce Management
and Development

Workplace development and succession planning
came up often during consultations. Civilian
Members shared deep frustration about the lack
of clear pathways for growth. Advancement
opportunities were frequently seen as being given
to external candidates, or to officers who had
transitioned into civilian roles. Many civilians felt
overlooked and excluded from training, coaching,
and mentorship. They expressed a strong desire
for a meaningful path forward that recognized
their contributions and invested in their future
within the organization.

Concerns about access to professional
development were widespread. We heard that
opportunities for growth were often limited and
reserved for hand-picked individuals, with no
clear or transparent criteria. Career progression
pathways, particularly for civilian Members, were
described as unclear or, in some cases,
non-existent. Participants pointed to roles with no
natural progression, and very few promotional
opportunities available.

We also heard strong calls to continue
civilianizing the Service. District Special
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Constables shared that they often felt
underutilized, despite their intended role as a
resource to alleviate front-line pressures.
Although they wear uniforms and were brought in
to support front-line officers, they said that they
are not always given meaningful opportunities to
contribute. In cases where they were assigned to
pilot or special programs, we heard that these
initiatives were often short-lived. Their unique role
was seen as undervalued and in need of better
integration into day-to-day operations.

A recurring concern was the Service's reliance on
external consultants who some Members felt lack
a deep understanding of the organization. Some
Members felt that this approach signals a lack of
trust in internal talent and capability, leaving them
frustrated and disconnected. We also heard
support for initiatives like conducting a
Service-wide organizational census to benchmark
diversity and strengthening succession planning
to create clear and equitable leadership
pathways.

Overall, we heard that these efforts were essential
to rebuilding trust, improving inclusivity, and
ensuring that career progression within the
Service was based on competence, fairness, and
transparency.

Professional Standards

We heard a number of concerns about
Professional Standards during consultations. We
heard that many Service Members viewed the
investigative process as heavy-handed and overly
punitive. Many believed that while the allegations
appeared valid on the surface, they often lacked
substance. Members described a lengthy
investigative process, sharing that, in many cases,
after months of reputational harm and personal
stress, charges were quietly withdrawn or
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unsubstantiated, leaving Members to question
the purpose of the investigation, and the impact
it had on their careers and well-being.

Members noted that investigations often

resulted in serious mental health consequences
for those under investigation. Investigations were
said to take far too long, adding to anxiety and
uncertainty. Members shared that many chose to
leave the Service rather than endure a
Professional Standards investigation, which they
felt was more focused on embarrassment than
on coaching, mentorship, or professional
development.

We also heard concerns about fairness and
consistency in how complaints and
investigations were handled. Allegations of
inconsistent treatment contributed to a broader
sense of exclusion and mistrust. Members
described the process as lacking transparency
and accountability, with disciplinary outcomes
that were not applied evenly across the
organization.

We heard that the current approach to
Professional Standards was undermining
morale, trust, and Member wellness. Members
shared the need for a more balanced and
supportive model that still holds individuals
accountable, but also prioritizes learning,
development, and Member well-being.
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Technology

We frequently heard concerns about technology
and its underutilization within the Service. Many
Members felt that existing programs were
outdated, and newer tools were not being used
to their full potential. We heard examples of
Members continuing to rely on manual methods
of data collection, including handwritten notes
and spreadsheets, rather than using available
applications designed for those purposes.

Members spoke about programs such as NG-911
systems and electronic memo 