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What is the 
Mental Health 

and Addictions 
Strategy?
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Action Item Implementation

The following is an up to date overview of the 
implementation status of the Strategy’s 46 Action Items. 

39 action items are implemented and on-going

5 action items are on-going

2 action items are concluded 
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Highlights of 
Implemented Actions 
from 2020-2021



Action Item #37

The Service will look for new and innovative opportunities for collaborative 
partnerships that will support people who are experiencing mental health and/or 
addictions issues access the information, supports, and resources they require.

Commitment: Advocacy and Partnership
Assigned to: Community Partnerships and Engagement Unit

 Expansion of Furthering our Communities by Uniting Services (FOCUS) Toronto
 Expansion of TPS’ Mobile Crisis Intervention Teams (MCIT)
 Divisional Crisis Support Officer Training  
 Mental Health Coordinators at CPEU
 Co-Located Call Diversion
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Action Item #5

The Service’s hiring processes will continue to prioritize recruits with the capacity 
and the potential to respond with empathy, respect, and compassion to people 
who may be experiencing mental health and/or addictions issues.

Commitment : Preserving Life
Assigned to : Talent Acquisition

Talent Acquisition now evaluates a future officer’s understanding and abilities to interact 
with people living with mental health and addiction at the following 4 stages:

 #1  Pre-Background/Local Focus Interest (Written)

 #2  Essential Competency (ECI)/Local Focus Interview (LFI)

 #3  Background Investigation

 #4  Selection Panel
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Action Item #22

The Service will continue to ensure that training provides police officers with 
strategies to offset and challenge implicit bias.

Commitment : Equity/Anti-Racism
Assigned to : Toronto Police College

 The Service ensures annual Equity, Inclusion and Human Rights (EIHR) training for all members. 
In addition, the following stand-alone trainings have been/will be delivered in 2021-2022 :
 Anti Black Racism Training 

 Bias and Bias Avoidance

 The Indigenous Experience

 Fair and Impartial Policing (5 day)

 The Service has also recently hired an EIHR Curriculum Lead, and E-Learning Specialist and 3 
EIHR Dedicated Instructors.
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Action Item #46

The Service will collect information/data and prepare an annual report on 
this Strategy that allows for the timely assessment of Service Members’ 
interactions with people who may be experiencing mental health and/or 
addictions issues … this report will be a public document …

Commitment : Transparency, Accountability and Reporting 
Assigned to : Wellness Unit/Analytics and Innovation 

 The Service has created an interactive dashboard which will serve as the primary 
and most efficient method to update the public on the implementation of the 
Strategy.

 It is anticipated that the dashboard will go live in mid-February of 2022
 Joseph Ariwi will now give a brief demonstration of the dashboard 
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Questions?
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Mental Health 
Open Data Release

Mental Health Calls for Service Attended 
Mental Health Act Apprehensions

2014 to 2020

DRAFT FOR BOARD MEETING



Mental Health Calls for Service Attended

This data set contains 
information on the 6 Mental 
Health call types for the 
previous 7 years, and includes  
information such as the Call 
Type and whether or not an 
apprehension was made.

ABOUT THE DATA

EventID EventDate EventHour EventType GeographicDivision OccurrenceCreated ApprehensionMade NeighbourhoodName
1253013 2014.01.01 0 Suicide-related D11 No No High Park North 
1253185 2014.01.01 0 Suicide-related D23 Yes Yes Willowridge-Martingrove-Richview 
1253198 2014.01.01 1 Suicide-related D53 No No Annex 
1253204 2014.01.01 1 Person in Crisis D51 No No Moss Park 
1253227 2014.01.01 1 Suicide-related D32 No No Willowdale West 
1253239 2014.01.01 1 Suicide-related D51 Yes Yes Cabbagetown-South St.James Town 
1253685 2014.01.01 2 Suicide-related D51 No No Church-Yonge Corridor 
1253724 2014.01.01 2 Suicide-related D43 No No Highland Creek 
1253798 2014.01.01 2 Person in Crisis D41 No No Kennedy Park 
1253841 2014.01.01 3 Overdose D11 No No High Park North 
1253860 2014.01.01 3 Suicide-related D51 No No Regent Park 
1254077 2014.01.01 4 Person in Crisis D54 No No O'Connor-Parkview 
1254168 2014.01.01 4 Suicide-related D51 No No North St.James Town
1254174 2014.01.01 4 Overdose D14 No No University 
1254254 2014.01.01 4 Suicide-related D32 Yes No Newtonbrook West 
1254313 2014.01.01 5 Suicide-related D32 Yes No Newtonbrook West 
1254356 2014.01.01 5 Suicide-related D43 No No West Hill 
1254506 2014.01.01 6 Overdose D43 Yes Yes West Hill 
1254526 2014.01.01 6 Overdose D53 No No Annex 
1254536 2014.01.01 6 Overdose D14 No No Trinity-Bellwoods 
1254641 2014.01.01 7 Person in Crisis D32 No No Englemount-Lawrence 
1254675 2014.01.01 8 Person in Crisis D32 No No Willowdale East 
1254908 2014.01.01 9 Suicide-related D51 No No Church-Yonge Corridor 
1254936 2014.01.01 9 Person in Crisis D22 Yes No Islington-City Centre West
1254978 2014.01.01 10 Person in Crisis D51 No No Moss Park 
1255020 2014.01.01 10 Overdose D53 No No Rosedale-Moore Park 
1255151 2014.01.01 10 Person in Crisis D53 No No Mount Pleasant West 
1255191 2014.01.01 11 Person in Crisis D14 No No Little Portugal 
1255246 2014.01.01 11 Suicide-related D13 Yes Yes Corso Italia-Davenport 



This data set contains information on MHA Apprehensions for 
the previous 7 years, and includes information on the 
Apprehension Type, and demographic information of the 
apprehended person.

MHA Apprehensions Data Set

ABOUT THE DATA

EventUniqueID ReportDate OccurrenceDate ApprehensionType Division NeighbourhoodName PremisesType Sex AgeGroup
GO-20141260037 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D51 Cabbagetown-South St.James Town (71) Apartment Male 45 to 54
GO-20141259983 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D23 Willowridge-Martingrove-Richview (7) House Female 45 to 54
GO-20141260625 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D53 Thorncliffe Park (55) Outside Male 35 to 44
GO-20141261310 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) NSA NSA Outside Female 55 to 64
GO-20141261611 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D32 Englemount-Lawrence (32) Apartment Male 25 to 34
GO-20141262098 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D11 Weston-Pellam Park (91) House Male 25 to 34
GO-20141262056 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D13 Corso Italia-Davenport (92) House Male 25 to 34
GO-20141264197 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D22 Stonegate-Queensway (16) Apartment Female 35 to 44
GO-20141263132 2014.01.01 2014.01.01 Mha Sec 16 (Form 2) D23 Elms-Old Rexdale (5) Apartment Female 25 to 34
GO-20141263946 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D42 Rouge (131) House Male 55 to 64
GO-20141263993 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D12 Mount Dennis (115) Apartment Male 18 to 24
GO-20141264269 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D31 Downsview-Roding-CFB (26) Apartment Male 25 to 34
GO-20141261121 2014.01.01 2014.01.01 Mha Sec 17 (Power Of App) D14 Kensington-Chinatown (78) Apartment Female 25 to 34
GO-20141265354 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D11 High Park North (88) Other Female 18 to 24
GO-20141265022 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D22 Alderwood (20) House Male 18 to 24
GO-20141265784 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D41 Clairlea-Birchmount (120) House Female 18 to 24
GO-20141267412 2014.01.02 2014.01.02 Mha Sec 15 (Form 1) D14 Kensington-Chinatown (78) Other Female Not Recorded
GO-20141267093 2014.01.02 2014.01.02 Mha Sec 28(1) (Form 9 Elopee) D11 High Park-Swansea (87) Other Male 45 to 54
GO-20141267260 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D41 Bendale (127) Outside Male 65+
GO-20141267516 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D42 Agincourt North (129) House Female 45 to 54
GO-20141267948 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D32 Bathurst Manor (34) Apartment Female 35 to 44
GO-20141267868 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D42 Malvern (132) Apartment Female 35 to 44
GO-20141268491 2014.01.02 2014.01.02 Mha Sec 17 (Power Of App) D52 Bay Street Corridor (76) Commercial Male 25 to 34



Mental Health Calls for Service Attended
Dashboards

ABOUT THE DASHBOARD

This dashboard visualizes the data from 
the Mental Health Calls for Service 
Attended dataset, and shows the trend 
for Call Types, the proportion of 
apprehensions made, temporal trends, 
divisional trends and neighbourhood 
trends.



Mental Health Act Apprehensions
Dashboards

ABOUT THE DASHBOARD

This dashboard displays the data from 
the Mental Health Act Apprehensions 
dataset, and shows the trend for 
Apprehension Types, demographic 
trends for apprehended persons, 
temporal trends, divisional trends and 
neighbourhood trends.



Mental Health Calls for Service Attended & Mental Health Act Apprehensions
Story Map

ABOUT THE STORY MAP

The Story Map gives context to the data release, highlights key statistics, and provides links to resources and 
supporting documentation.



Open Data 
Documentation 
Updates
Existing Open Data Documentation will be updated to 
include information on the 2 new data sets.

For the MHA Apprehensions Data Set, The 
documentation explains the omission of Youth 
Records, and highlights key statistics including 
aggregated statistics for Youth Records. The use of 
the term ‘Not Recorded‘ for both the Age and Sex 
fields is explained in the documentation. 

The documentation includes detailed Data Field 
Descriptions for each data set.
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