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PUBLIC MEETING AGENDA
Wednesday, January 22, 2020 at 1:30 PM
Board Room, 40 College Street, 7th Floor

Toronto, Ontario
www.tpsb.ca

Call to Order

Indigenous Land Acknowledgement

Declarations of Interest under the Municipal Conflict of Interest Act.

1. Swearing-in of New Board Member appointed by the Province of Ontario, Mr. 
Ainsworth Morgan

2. Election of the Chair and Vice-Chair

In accordance with sections 28(1) and (2) of the Police Services Act, which provides 
that the Board is required to elect a Chair and Vice Chair at its first meeting in each 
year, the Board members will elect a Chair of the Toronto Police Services Board and 
will also elect a Vice Chair of the Toronto Police Services Board.

3. Confirmation of the Minutes from the meeting held on December 16, 2019

Presentations

4. January 11, 2019 from Jim Hart, Uppala Chandrasekera, Steve Lurie and Jennifer 
Chambers, Co-Chairs, Mental Health and Addictions Advisory Panel (MHAAP)
Re: Update from the Toronto Police Services Board’s Mental Health and 

Addictions Advisory Panel (MHAAP)

Mr. Steve Lurie and Ms. Jennifer Chambers, Co-Chairs of MHAAP will deliver a 
presentation with regard to this matter. 

http://www.tpsb.ca/
https://www.ontario.ca/laws/statute/90m50
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Items for Consideration

5. December 13, 2019 from Mark Saunders, Chief of Police
Re: Special Constable Appointments and Re Appointments – January 

2020

6. December 24, 2019 from Mark Saunders, Chief of Police
Re: New Job Description – Assistant Manager, Communications Support

7. January 11, 2020 from Jim Hart, Chair
Re: Independent Civilian Review into Missing Persons Investigations –

Account for Professional Services and Review’s Request for 
Additional Budget Funding

Consent Agenda

8. November 15, 2019 from Mark Saunders, Chief of Police
Re: Triennial Report – Skills Development and Learning Plan

9. January 8, 2020 from Mark Saunders, Chief of Police
Re: City of Toronto Council Decision – 2017 Annual Statistical Report

10.January 7, 2020 from Jim Hart, Chair
Re: City of Toronto Council Decision – Request to Establish a 

Community Police Office at 200 Poplar Road

11.April 29, 2019 from Mark Saunders, Chief of Police
Re: Chief’s Administrative Investigation into the Custody Injury to 

2018.53

12.June 4, 2019 from Mark Saunders, Chief of Police
Re: Chief’s Administrative Investigation into the Custody Injury to 

2018.23
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13.June 26, 2019 from Mark Saunders, Chief of Police
Re: Chief’s Administrative Investigation into the Custody Injury to Mr. 

2017.92

14.October 22, 2019 from Mark Saunders, Chief of Police
Re: Chief’s Administrative Investigation into the Custody Death 

of 2018.56

Adjournment

Next Meeting

Date: Tuesday, February 25, 2020 at 1:30PM at 
Council Chambers, North York Civic Centre
5100 Yonge St, North York

Members of the Toronto Police Services Board

Jim Hart, Chair Marie Moliner, Vice-Chair
Uppala Chandrasekera, Member Frances Nunziata, Councillor & Member
Michael Ford, Councillor & Member John Tory, Mayor & Member
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January 11, 2020

To: Chair and Members
Toronto Police Services Board

From: Jim Hart
Uppala Chandrasekera 
Steve Lurie
Jennifer Chambers

Co-Chairs, Mental Health and Addictions Advisory Panel (MHAAP)

Subject: Update from the Toronto Police Services Board’s Mental 
Health and Addictions Advisory Panel (MHAAP) 

Recommendation(s):

It is recommended that the Board receive the update from the Mental Health and 
Addictions Advisory Panel (MHAAP).

Financial Implications:

There are no financial implications resulting from the recommendation contained in this 
report.

Background / Purpose:

The Board, at its meeting of February 21, 2019, approved the establishment of the 
Mental Health and Addictions Advisory Panel (MHAAP), to supersede its Mental Health 
Sub-Committee (MHSC), as outlined in Terms of Reference. (Min. No. P26/19 refers)

As noted at the time of its establishment, the work of MHAAP has as its main objective 
“to review the implementation of the Mental Health and Addictions Strategy and to 
provide ongoing advice to the Board with respect to this important work.”

The Terms of Reference were drafted with input from former MHSC members, with  
recognition of the critical and evolving role that an advisory body of this type can most 
effectively play in shaping Board policy with respect to how the police interact with 
people who may appear to be experiencing mental health and/or addictions issues. As 
part of its work, MHAAP will look at the issue of Service Member wellness.
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Membership

As the Terms of Reference note, MHAAP is comprised of “members of the Board, 
members of the Service and members of the community, ensuring that this includes
representatives from organizations run by and for people with lived experiences. 

Importantly, an emphasis was also placed on “including individuals with both client-
focused and direct lived experience of mental health and addictions issues (includes 
lived experience in addictions or substance use, including harm reduction and service 
delivery) as well as those with expertise in the areas of law and human rights, 
accountability and data. 

At its meeting of May 30, 2019, the Board approved a report from the Co-Chairs 
regarding the recommended membership of MHAAP (Min. No. P100/19 refers).

Notably, former Chair Andy Pringle, who was a member and Co-Chair of MHAAP as 
noted in the Minute in its establishment (Min. No. P36/19 refers), completed his term as 
Board Member in September 2019.  On July 16, 2019, Toronto City Council appointed 
Jim Hart to the Toronto Police Services Board and at its meeting of, October 22, 2019, 
the Board elected Mr. Hart as its Chair. As a result, Chair Hart has also joined the 
membership of MHAAP and recently participated in his first meeting. 

Reporting

The Terms of Reference stated, with respect to reporting, as follows:

Reporting

The MHAAP will report to the Board on an annual basis, at a minimum. 
These reports will include a summary of major themes examined, 
meetings held, key activities undertaken, an update on the implementation 
of the Mental Health and Addiction Strategy and related actions, initiatives 
and recommendations, and any other recommendations for Board 
consideration.

However, the Co-Chairs have determined that more frequent reporting is valuable, 
given the significant interest that members of the public have in MHAAP and its 
mandate.  

Discussion:

Since its establishment, MHAAP has met on the following dates:

∑ September 25, 2019
∑ November 27, 2019
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The first two meetings were substantial, lasting six hours each.  Both have involved a 
number and variety of presentations, as well as substantive discussion.

The first meeting in September was largely focused on introducing members to one 
another, laying the groundwork for a collaborative approach, and providing foundational 
information about the role of the Board, the role of MHAAP and its mandate, current 
Toronto Police Service initiatives involving mental health and addictions (both with 
respect to the community as well as internal programming).  Board Member and Co-
Chair Uppala Chandrasekera, along with Dr. Eileen de Villa, Medical Officer of Health, 
Toronto Public Health, provided comprehensive and complementary presentations 
regarding an overview of mental health and addictions, and their impact on Toronto.

The second meeting in November provided an opportunity for MHAAP members to 
deepen their understanding of their mandate and terms of reference, and to continue to 
learn about the different perspectives around the table.  At this meeting, the main focus 
of the presentations was on the issue of addictions, with presentations on the operation 
and evaluation of the Overdose Prevention Sites and an overview of Toronto Public 
Health’s Toronto Overdose Action Plan and Drug Strategy.  MHAAP also received a 
comprehensive review of the Service’s Mental Health and Addiction Strategy, which 
included a discussion about a preliminary evaluation scheme.  As noted, the evaluation 
of the implementation of this Strategy goes to the core of MHAAP’s mandate.  In 
addition, MHAAP had a detailed discussion about data including measurement, 
collection and analysis, as it relates to the Strategy.

MHAAP also discussed the workplan for the year ahead, noting that each meeting will 
be focused on various topics, including the following:

∑ Mobile Crisis Intervention Team (MCIT) program
∑ Furthering Our Community by Uniting Services (FOCUS) tables/Hub Model
∑ Communications Services
∑ Training at the Toronto Police College 
∑ Toronto Police Service Member wellness
∑ Addictions

A discussion on the Mental Health and Addictions Strategy, and an ongoing evaluation 
of its implementation, will be incorporated into every meeting.  In addition, MHAAP will 
endeavour to hold a public meeting in spring or summer 2020 to ensure that community 
voices are meaningfully incorporated into its work.

As Co-Chairs, we very much appreciate the commitment and dedication that MHAAP 
members have already demonstrated in working together on these extremely important 
issues and we look forward to the work ahead.

Conclusion:
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It is recommended that the Board receive update from the Mental Health and Addictions 
Advisory Panel (MHAAP).

Respectfully submitted,

Jim Hart Uppala Chandrasekera
Co-Chair Co-Chair
MHAAP MHAAP

Steve Lurie Jennifer Chambers
Co-Chair Co-Chair
MHAAP MHAAP
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December 13, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Special Constable Appointments and Re Appointments –
January 2020

Recommendation:

It is recommended that the Board approve the appointments and re-appointments of the 
individuals listed in this report as special constables for the Toronto Community Housing 
Corporation (T.C.H.C.), Toronto Transit Commission (T.T.C.), subject to the approval of 
the Ministry of the Solicitor General.

Financial Implications:

There are no financial implications relating to the recommendations contained within 
this report.

Background / Purpose:

Under Section 53 of the Police Services Act of Ontario, the Board is authorized to 
appoint and re - appoint special constables, subject to the approval of the Ministry of the 
Solicitor General.  Pursuant to this authority, the Board now has agreements with the 
University of Toronto (U of T), Toronto Community Housing Corporation (T.C.H.C.) and 
Toronto Transit Commission (T.T.C.) governing the administration of special constables 
(Min. Nos. P571/94, P41/98 and P154/14 refer).
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The Service has received requests from the T.C.H.C, and T.T.C. to appoint the following individuals as special constables: 

Table 1 Name of Agency and Special Constable Applicant

Agency Name Status Request
T.C.H.C. John Edward BANGAY   New Appointment
T.C.H.C. Gary CLAYFORD New Appointment
T.C.H.C. Paolo Carmen CRIMINISI New Appointment
T.C.H.C. Andrew EDYVEAN New Appointment
T.C.H.C. Moyra Scarlet FALLETTA New Appointment
T.C.H.C. Keaundra KAY New Appointment
T.C.H.C. Shahbaz KHAN New Appointment
T.C.H.C. Hares MASOUL New Appointment
T.C.H.C. Maria PESTANO Re - Appointment
T.C.H.C. Timothy Michael TAKACS New Appointment
T.T.C. Jiwon CHUN Re - Appointment
T.T.C. Angelo CORVESE Re - Appointment
T.T.C. Guillaume GIGUERE Re - Appointment
T.T.C. David MOSKOWITZ Re - Appointment
T.T.C. Eric SMITH Re - Appointment

Discussion:

The special constables are appointed to enforce the Criminal Code of Canada, 
Controlled Drugs and Substances Act, Trespass to Property Act, Liquor Licence Act and
Mental Health Act on their respective properties within the City of Toronto.

The agreements between the Board and each agency require that background 
investigations be conducted on all individuals who are being recommended for 
appointment or re - appointment as special constables. The Service’s Talent Acquisition
Unit completed background investigations on these individuals and there is nothing on 
file to preclude them from being appointed as special constables for a five year term. 

The agencies have advised the Service that the above individuals satisfies all of the 
appointment criteria as set out in their agreement with the Board. The agencies’
approved strength and current complements are indicated below:

Table 2 Name of Agency, Approved Complement and Current Complement of Special Constables

Agency Approved Complement Current Complement

T.C.H.C. 300 154

T.T.C. 91 85
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Conclusion:

The Service continues to work together in partnership with the agencies to identify 
individuals who may be appointed as special constables who will contribute positively to 
the safety and well-being of persons engaged in activities on T.C.H.C. and T.T.C.
properties within the City of Toronto.

Deputy Chief of Police James Ramer, Specialized Operations Command, will be in 
attendance to answer any questions that the Board may have with respect to this report.

Respectfully submitted,

Mark Saunders, O.O.M.

Chief of Police
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December 24, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: New Job Description – Assistant Manager, 
Communications Support

Recommendation(s):

It is recommended that the Toronto Police Services Board (Board) approve the attached 
new civilian job description and classification for the position of Assistant Manager, 
Communications Support.

Financial Implications:

The Assistant Manager, Communications Support is classified as a Class Z28 (35 hour)
position, with an annual salary of $118,633 to $137,335, effective July 1, 2019.

Staffing this civilian position will allow the Toronto Police Service (Service) to redeploy a 
uniform Staff Sergeant position.  Funding for this net new civilian position has not been 
included in the Service’s 2020 operating budget request.  Therefore, if approved, the 
cost would have to be absorbed from within the Service’s current operating budget
request.

Background / Purpose:

Civilianization remains a strategic leaver in the Service’s ongoing modernization efforts.  
The civilianization of the uniform Staff Sergeant position will allow for the reduction of 
one Staff Sergeant position from Communications Services.

A job description for the Assistant Manager, Communications Support position has been 
recommended.  As this is a new position, Board approval is required.

The Assistant Manager, Communications Support will be responsible for leading the 
support functions at Communications Services including Training, Audio and Data 
Systems (A.D.S.), CAD Support, Alarms, Voice Radio Support, Phone Support and 
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Special Projects (including NG 911 and Robotic Process Engineering (R.P.E.) 
enhancements to communications).  

This new position clusters all of the support functions under one Assistant Manager 
rather than the previous model which had the various functions split between the Senior 
Supervisor, Operational Support, the unit Inspector and the Support Section Staff 
Sergeant.

This approach will provide for a more organized, efficient and economical management 
model for the support sections at Communications Services and is aligned with the
management structure in place for other civilian-managed units in the Service. 

Discussion:

The recommendation contained in this report is to re-deploy the (currently vacant) 
Support Section Staff Sergeant, replacing it with a civilian Assistant Manager in the 
Communications Support section.

Historically, Communications Services was led by a Superintendent with a Staff 
Inspector or Inspector role. This team also included an Administrative Staff Sergeant, 
with a Staff Sergeant and Sergeants on each of the platoons as well as a Staff Sergeant 
in charge of the support functions.

Changes to the management structure have taken place over time with an emphasis on 
civilianization, i.e. putting the right skill sets into supervisory roles, until the unit was 
eventually led by a civilian Manager, and only two uniform leadership positions 
remained: the Staff Sergeant in charge of support functions and an Inspector.

In January, 2018, a Service reorganization took place resulting in Communications 
Services being moved to the Priority Response Command and placed in the Priority 
Operations unit along with the Toronto Police Operations Centre (T.P.O.C.). With this 
reorganization, the Inspector position at Communications Services was reallocated to 
T.P.O.C., without a full reconciliation of the functions previously performed by that 
position, including oversight of the Primary Report Intake and Management Entry unit 
(P.R.I.M.E.), discipline (both uniform and civilian), complaint investigations, project 
work, special events etc., this work being done on an interim basis by other members of 
the management team.

At the same time, the Senior Supervisor, Operational Support (A12) position was 
materially amended and evaluated resulting in a reclassification to a Z28 (35 hour) 
position, leading our frontline operations. The position was retitled: Assistant Manager, 
Communications Operations.

With the Support Section Staff Sergeant role vacant and the Inspector role reallocated 
to T.P.O.C., there is now an opportunity to formally reconcile the work previously done 
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by both roles and create a new civilian Assistant Manager position to lead all support 
functions for Communications Services.

The following is a summary of the two Assistant Manager positions, one that currently 
exists, essentially leading our frontline operations, and the other that is being proposed 
to lead our various support and project functions.  A proposed organizational chart can 
be found in “Appendix A” and detailed job descriptions can be found in “Appendix B” of 
this report.

The Assistant Manager, Communications Operations is responsible for:

∑ Supervising and coordinating the administrative and operational function for the
Communications Operations section of Communications Services, leading our front 
line operation

∑ Providing administrative and operational direction and supervision for the section, 
ensuring that all services provided are carried out in a timely, effective and 
economical manner

∑ Ensuring compliance with established standards, policies and procedures 
necessary for the efficient control and application of all operational services.

The proposed Assistant Manager, Communications Support position is responsible 
for:

∑ Managing and coordinating daily activities within the Communications Support 
section (including Training, A.D.S., CAD Support, Alarms, Voice Radio, Phone 
Support, and Special Projects), through effective planning, scheduling and resource 
allocation

∑ Establishing and monitoring service levels to support the Service’s business 
processes and complying with legislated disclosure requirements

∑ Managing information in accordance with prescribed performance standards, data 
integrity requirements, policies and procedure in relation to the handling of revenue

∑ Maintaining active participation and collaboration with internal units, the public, 
external organizations and business partners.

∑ Acting as business lead for all Communications Services projects (research, 
planning, implementation, reports and integration with policing operations) and 
liaises with other emergency service providers – Fire and Paramedic Services, as 
well as Information Technology Services.

These two Assistant Manager positions will provide career opportunities for members 
that wish to advance and continue at Communications Services and will benefit the 
Service by ensuring experienced people are placed into these management positions, 
and avoiding the disruption and re-training required when uniform Staff Sergeants and 
Inspectors move in and out of the unit.

The Assistant Manager, Communications Support is a new Civilian Senior Officer 
position that will replace the Support Section Staff Sergeant position and will assume
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many of the functions previously assigned to the Inspector position. It has been 
evaluated using the Service’s job evaluation plan and has been determined to be a Z28
(35 hour) position within the Civilian Senior Officer salary scales.  The current salary 
range for this position is $118,633 to $137,335 per annum, effective July 1, 2019.

Conclusion:

It is therefore recommended that the Board approve the job description and 
classification for the position of Assistant Manager, Communications Support. The 
Board has advised the Toronto Police Association of its intent to redeploy the Staff 
Sergeant position at Communications Services and subject to Board approval, the 
Assistant Manager position will be staffed in accordance with the established procedure.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
answer any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police
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November 15, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Triennial Report – Skills Development and Learning Plan

Recommendation:

It is recommended that the Board receive this report.

Financial Implications:

There are no financial implications relating to the recommendation contained within this 
report.

Background / Purpose:

At its meeting of September 28, 2000, the Board requested that every three years the 
Chief of Police provide the Board with the Service Procedure which implements 
Adequacy Standards Regulation Policy A1-002 Skills Development and Learning Plan 
(Min. No. P416/00 refers).

Discussion:

The Toronto Police Service (Service) has had a Skills Development and Learning Plan 
(S.D.L.P.) in place since December 2000.  The plan is regularly reviewed and updated 
by the Unit Commander, Toronto Police College (T.P.C.) to ensure it remains consistent 
with changing legislation, policy, technology and workforce development needs.  The 
plan was last received by the Board at its meeting of December 19, 2016(Min. No. 
P273/00 refers).

The current version of the plan complies with and addresses the following as set out by 
the Adequacy Standards Regulations:

(a) the plan’s objectives;
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(b) the implementation of a program to coach or mentor new officers; and
(c) the development and maintenance of the knowledge, skills and abilities of members 
of the police force, including,

(i) the police force’s criminal investigators,
(ii) members of the police force who provide investigative support functions, if 
any,
(iii) members of a public order unit, if any, and 
(iv) members of the police force who provide any emergency response service 
referred to in sections 21 and 22. O. Reg. 3/99, s. 33; O. Reg. 185/16, s. 10.

Over the next three years, the S.D.L.P. will undergo assessment by the Unit 
Commander of the Toronto Police College. In addition to meeting the Adequacy 
Standards, the S.D.L.P. will align with the People and Culture Plan, as well as the 
review of job descriptions, currently underway by Labour Relations.

The revised S.D.L.P. will reflect the modernization changes undertaken by the Service 
that include;

∑ New learning and development programs that are being created for aspiring 
leaders at the sergeant and supervisory level

∑ Development of management training for all leaders in 2020
∑ Greater clarity provided for all role profiles to help support member development 
∑ Career planning guides that include both formal training and development 

opportunities that are based on competency and skill development 

Training Administration Technology Upgrade: Human Resources Management System

The Training Administration up-grade of the Human Resources Management System 
(H.R.M.S.) was implemented during 2016-2017.  This upgrade supports the S.D.L.P. 
through greater tracking of all training delivered and received across the Service by all 
members. This tighter control ensures members have achieved mandatory adequacy 
standards for all job functions governed by Adequacy Standards/Regulations.

The H.R.M.S. up-grade also includes the following:

1. Member self-enrolment on H.R.M.S. for all internal, mandated training and 
courses offered by the Service.

2. Automation of all training requests, approvals and reminders.
3. All training mandated by legislation is assigned a “license”. If renewals are 

required automatic notifications are sent to the affected members and their Unit 
Commander to ensure no lapse in training.

4. Increased managerial accountability with regards to training budgets, planning, 
performance and career management.

5. Creating the building blocks for competency-driven and performance oriented 
training.
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6. Integration with our current Canadian Police Knowledge Network (C.P.K.N.) 
online training system to track completion of courses.

Conclusion:

The S.D.L.P. was reviewed in 2019. However, no modifications were deemed 
necessary at this time. As discussed, the implementation of the H.R.M.S up-grade in 
2016-2017, provided tighter control of training records to ensure adherence to the 
Adequacy Standards/Regulations for all members.

The next three years will see a comprehensive examination and updating of the 
S.D.L.P. by the Toronto Police College. This review will include ensuring continued 
compliance with standards/regulations as dictated by the Policing Adequacy Standards/
Regulations as well as an alignment with modernization programs being developed by 
Labour Relations and People and Culture.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
respond to any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police

*original copy with signature on file at Board office
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January 10, 2020

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: City of Toronto Council Decision – 2017 Annual Statistical 
Report 

Recommendation(s):

It is recommended that the Toronto Police Services Board (“the Board”) receive this 
report and forward to the City of Toronto Executive Committee. 

Financial Implications:

There are no financial implications relating to the recommendations contained within
this report.

Background / Purpose:

On May 30, 2019, the Board received a report from Chair Andy Pringle and 
recommended the Toronto Police Service (the Service) respond to a motion from the 
City of Toronto Council (City Council) to report back to the Executive Committee on the 
implementation of Toronto Police Service’s (the Service) Open Data Plan, including: 

1. Provide its annual reports in a proper digital format;
2. Convert files currently provided in a portable document format (.pdf) on the 

Toronto Police Service Public Safety Data Portal; and
3. Share datasets on the City of Toronto Open Data Portal, including any issues 

around public privacy

Discussion:

The Toronto Police Service recognizes the value and importance of open data and has 
made substantial efforts to make relevant datasets, mapping applications, and 
dashboards available to the public through the Toronto Police Service Pubic Safety 
Data Portal. 
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This work has been central The Way Forward Recommendation #17 to increase public 
access to data and enhance transparency of public safety information. As a result of the 
Public Safety Data Portal development and public use, the Service has been recognized 
as a global leader with a number of awards including a Special Achievement in GIS 
Award (ESRI Inc.), Partnership Award (StreetsTO), Science and Innovation Award (FBI 
NAA Charitable Foundation), Channel Innovation Award (IT World Canada).  

Since the launch of the Public Safety Data Portal, the Service has released valuable 
crime and traffic open datasets along with interactive dashboards and web mapping 
applications for visualizing information. The Service held several public information 
sessions, internal trainings and presented at several conferences promoting the use 
and application of police open data. This outreach has increased awareness of the 
Service’s open data program in the community. Open data has facilitated academic 
engagement leading to our continual participation in data competitions, hackathons, 
academic curriculum, internships, and co-op placements. Open data is widely used by 
residential communities, the media, neighbourhood watch groups, researchers, 
students and other special interest groups.  The information on the Public Safety Data 
Portal is also regularly utilized in Community Police Liaison Committee meetings.

The Service will evaluate the information currently provided in its Annual Statistical 
Report (A.S.R) for release as open data beginning in 2020. Additionally, Toronto Police 
Service annual reports and datasets will also be continuously evaluated for potential 
release as open data where feasible. In cases where the release of historical open data 
is notably labour intensive, efforts will be focused on providing the information as open 
data on a go-forward basis. The Service will assess each point of data and evaluate the 
potential release of this information as open data in its most granular format. The 
datasets will be available for download in various standard data formats on the 
Service’s Public Safety Data Portal, alongside a digital version (.pdf) of the report. 

Open Data

The A.S.R open data tables first available in 2020 through the Open Data section of the 
portal and will include, the following categories as currently included in the report: 

- Reported Crime
- Persons Charged
- Victims of Crime
- Search of Persons
- Firearms

- Traffic
- Personnel & Budget
- Calls for Service
- Regulated Interactions
- Administrative
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Data Visualization and Maps

The A.S.R will include interactive dashboards with visual elements including charts, 
graphs, maps and infographics that will provide accessible ways to visualize the 
information.

Privacy and protection of personal identifying information is of the utmost importance in 
determining an appropriate level of detail to be provided. The Service will provide
information at an appropriate level, optimizing its value for public consumption while 
protecting personal information.  

The tentative release for the A.S.R and its accompanying open datasets is Q2 2020. 
Race-based data collection will commence on January 1st, 2020 therefore, 
considerations for open data will be evaluated for annual release in 2021.

The Service is also currently working with the City of Toronto Open Data Team to make 
this information available on the City of Toronto Open Data Portal with datasets to be 
provided as early as Q2 2020 in preparation for release. 

Conclusion:

The Toronto Police Service understands the strategic value of providing annual 
statistical information available as open data that meets accepted industry standards 
and guidelines. The Service will evaluate the release of this information as a phased 
approach going forward. Considerations related to privacy of personal and confidential 
information will be assessed and guide the level of information that can be provided as 
open data. The Service will continue to work with the City of Toronto’s Open Data team
to make this information accessible through the City’s Open Data Portal. 

Ian Williams, Manager of Analytics & Innovation, will be in attendance to answer any 
questions that the Board members may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police
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April 29, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Chief’s Administrative Investigation into the Custody 
Injury of 2018.53

Recommendation(s):

It is recommended that the Toronto Police Services Board (Board) receive the following 
report.

Financial Implications:

There are no financial implications relating to the recommendation contained within this 
report.

Background / Purpose:

Whenever the Special Investigations Unit (S.I.U.) is notified of an incident involving 
serious injury or death, provincial legislation directs that a chief of police shall conduct 
an administrative investigation.

Ontario Regulation 267/10, Section 11(1) states:

“The chief of police shall also cause an investigation to be conducted forthwith into any 
incident with respect to which the S.I.U. has been notified, subject to the S.I.U.’s lead 
role in investigating the incident.”

Section 11(2) of the Regulation states:

“The purpose of the chief of police’s investigation is to review the policies of or services 
provided by the police force and the conduct of its police officers.”
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Section 11(4) of the Regulation states:

“The chief of police of a municipal police force shall report his or her findings and any 
action taken or recommended to be taken to the board within 30 days after the S.I.U. 
director advises the chief of police that he or she has reported the results of the S.I.U.’s 
investigation to the Attorney General, and the board may make the chief of police’s 
report available to the public.”

Upon conclusion of its investigation, the S.I.U. provides the Toronto Police Service 
(T.P.S.) with a letter.  The S.I.U. does not provide the T.P.S. with a copy of the report 
that was provided to the Attorney General.

Discussion:

On Tuesday, September 11, 2018, at approximately 0244 hours, officers from 51 
Division were on general patrol in a marked police vehicle when they happened upon a 
fight at the intersection of Dundas Street East and Sherbourne Street. 

A female, identified as 2018.53, was heavily intoxicated, and appeared to be the 
aggressor who initiated the fight with several people. The officers de-escalated the 
situation and determined that no criminal charges were warranted. The officers 
contacted 2018.53’s next-of-kin who agreed to pay for her cab ride home. Officers then 
made arrangements for a taxi to attend.

While waiting for the taxi, 2018.53 became aggressive once again and began to assault 
a citizen, who was simply a bystander. The officers decided Ms. Lindsay was no longer 
suitable for release, and arrested her for Being Intoxicated in a Public Place under the 
Liquor Licence Act. 2018.53 was deemed to be a danger to herself and others and as a 
result was placed in the rear of a marked police vehicle to be transported to 55 Division. 
No criminal charges were laid in relation to the second assault.

The officers travelled only a short distance when 2018.53 began to attempt to open the 
door and kick the vehicle’s protective shield and ceiling. The officers pulled to the side 
of the road with the intention of restraining her more securely. As one officer opened the 
rear passenger door, 2018.53 began to kick out at him, making contact with the officer. 
The officer then grabbed her leg and pulled her out of the vehicle onto the roadway, in 
order to gain control. 2018.53 yelled out in pain, indicating that the officer had broken 
her arm. 

This incident was captured on the In-Car Camera System (I.C.C.S.).

Officers contacted Toronto Paramedic Services who attended and transported 2018.53
to St. Michael’s Hospital, where she was diagnosed and treated for a fracture to her left 
humerous bone.

2018.53 was released from hospital and released from police custody, with no charges.
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The S.I.U. was notified and invoked its mandate.

The S.I.U. designated one officer, as a subject officer; two other officers were 
designated as witness officers.

In a letter to the T.P.S. dated March 12, 2019, Director Tony Loparco of the S.I.U. advised 
that the investigation was completed, and the file has been closed.

The S.I.U. public Report of Investigation can be found at the following link:

https://www.siu.on.ca/en/directors_report_details.php?drid=246

On March 15, 2019, the S.I.U issued a news release in relation to this incident 
exonerating the officers involved. The news release can be found at the following link:

https://www.siu.on.ca/en/news_template.php?nrid=4793

Summary of the Toronto Police Service’s Investigation:

Professional Standards Support (P.S.S.) conducted an investigation pursuant to Ontario 
Regulation 267/10, Section 11.

P.S.S. examined the alleged custody injury in relation to the applicable legislation, 
service provided, procedures, and the conduct of the involved officers. 

The P.S.S. investigation reviewed the following T.P.S. procedures:

∑ Procedure 01-01 (Arrest)
∑ Procedure 01-03 (Persons in Custody)
∑ Procedure 13-16 (Special Investigations Unit)
∑ Procedure 13-17 (Notes and Reports)
∑ Procedure 15-01 (Use of Force)
∑ Procedure 15-02 (Injury/Illness Reporting)
∑ Procedure 15-17 (In-Car Camera System)

https://www.siu.on.ca/en/directors_report_details.php?drid=246
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The P.S.S. investigation also reviewed the following legislation:

∑ Police Services Act Section 113 (Special Investigations Unit)
∑ Ontario Regulation 267/10 (Conduct and Duties of Police Officers Respecting 

Investigations by the Special Investigations Unit)
∑ Ontario Regulation 926 Section 14.3 (Use of Force Qualifications)
∑ Liquor License Act Section 31(4) (Being Intoxicated in a Public Place)

The P.S.S. investigation determined that the T.P.S.’s policies and procedures 
associated with the custody injury were found to be lawful, in keeping with current 
legislation, and written in a manner which provided adequate and appropriate guidance 
to the members. None of the examined policies and procedures required modification.

The actions of the involved officers were compliant with the related T.P.S. procedures
except for Procedure 15-17 In-Car Camera System. Two officers did not use their 
I.C.C.S. microphones as required and as a result were disciplined at unit.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
answer any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police

*original copy with signature on file in Board office
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June 4, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Chief’s Administrative Investigation into the Custody 
Injury to 2018.23

Recommendation(s):

It is recommended that the Toronto Police Services Board (Board) receive the following 
report.

Financial Implications:

There are no financial implications relating to the recommendation contained within this 
report.

Background / Purpose:

Whenever the Special Investigations Unit (S.I.U.) is notified of an incident involving 
serious injury or death, provincial legislation directs that a chief of police shall conduct 
an administrative investigation.

Ontario Regulation 267/10, Section 11(1) states:

“The chief of police shall also cause an investigation to be conducted forthwith into any 
incident with respect to which the S.I.U. has been notified, subject to the S.I.U.’s lead 
role in investigating the incident.”

Section 11(2) of the Regulation states:

“The purpose of the chief of police’s investigation is to review the policies of or services 
provided by the police force and the conduct of its police officers.”
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Section 11(4) of the Regulation states:

“The chief of police of a municipal police force shall report his or her findings and any 
action taken or recommended to be taken to the board within 30 days after the S.I.U.
director advises the chief of police that he or she has reported the results of the S.I.U.’s 
investigation to the Attorney General, and the board may make the chief of police’s 
report available to the public.”

Upon conclusion of its investigation, the S.I.U. provides the Toronto Police Service 
(T.P.S.) with a letter.  The S.I.U. does not provide the T.P.S. with a copy of the report 
that was provided to the Attorney General.

Discussion:

On September 18, 2017 officers from 55 Division attended 392 Jones Avenue to arrest 
2018.23.  2018.23 was wanted for breaching his peace bond and mischief.  These 
offences related to incident(s) involving his neighbor. 

Officers located 2018.23 working inside a detached garage at the back of the property.  
2018.23 was advised of the outstanding charges and that he was going to be arrested.  
Further, it was explained to 2018.23 that if he did not surrender officers would seek and 
obtain a judicial authorization to enter his property to affect his arrest. 2018.23 voiced 
his objections to the officers and proceeded to enter a laneway to retrieve a bicycle.  
When 2018.23 entered the public laneway the officers arrested him. 2018.23 resisted 
his arrest and the officers took control of his arms and pushed him forward to gain 
control of him.  2018.23 continued to struggle and he was taken to the ground where he 
continued to resist by refusing to give up his right hand from underneath him.  One of 
the arresting officers delivered two knee strikes to 2018.23’s right side in order to gain 
control of his right arm.  The knee strikes were effective and 2018.23’s right arm was 
controlled and he was handcuffed.

2018.23 complained of an injury and Toronto Paramedic Services (Paramedics) were 
called to the scene.  2018.23 was transported to Michael Garron Hospital where he was 
diagnosed and treated for two non-displaced fractures to his ribs. 

On September 18, 2017, the Toronto Police Service (T.P.S.) S.I.U. Designate was 
notified of 2018.23’s injuries. The nature of 2018.23’s injuries as they were known by 
the T.P.S. at the time did not meet the threshold for notification to the S.I.U.

2018.23 was transported back to 55 Division where he was processed and held for a 
show cause hearing. 

On April 16, 2018, the Office of the Independent Police Review Director (O.I.P.R.D.) 
received a complaint from 2018.23 which it retained for investigation. 
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On April 23, 2018, the O.I.P.R.D. reported to the T.P.S. that it had commenced an 
investigation and was in possession of a medical diagnosis and report that indicated 
that 2018.23 had sustained minimally displaced fractures to his ribs. 

On April 23, 2018, the S.I.U. was notified by the T.P.S. of 2018.23’s injury and the S.I.U. 
invoked its mandate.

The S.I.U. designated one officer as a subject officer; nine other officers were 
designated as witness officers.

In a letter to the T.P.S. dated May 24, 2019, Interim Director Joseph Martino of the 
S.I.U. advised that the investigation into this incident was completed, the file has been 
closed and no further action is contemplated. 

“In my view, there were no grounds in the evidence to proceed with criminal charges 
against the subject officer.”

The S.I.U. published a media release on May 23, 2019.  The media release is available 
at: 

https://www.siu.on.ca/en/news_template.php?nrid=4917

The Director’s Report of Investigation is published on the link:

https://www.siu.on.ca/en/directors_report_details.php?drid=322

Summary of the Toronto Police Service’s Investigation:

Professional Standards Support (P.S.S.) conducted an investigation pursuant to Ontario 
Regulation 267/10, Section 11.

P.S.S. examined the injury in relation to the applicable legislation, service provided, 
procedures, and the conduct of the involved officers. 

The P.S.S. investigation reviewed the following T.P.S. procedures:

∑ Procedure 01-01 (Arrest)
∑ Procedure 01-03 (Persons in Custody)
∑ Procedure 01-08 (Criminal Code Release)
∑ Procedure 10-06 (Medical Emergencies)
∑ Procedure 13-16 (Special Investigations Unit)
∑ Procedure 13-17 (Notes and Reports)
∑ Procedure 15-01 (Use of Force)
∑ Procedure 15-02 (Injury/Illness Reporting)
∑ Procedure 15-17 (In-Car Camera System)

https://www.siu.on.ca/en/news_template.php?nrid=4917
https://www.siu.on.ca/en/directors_report_details.php?drid=322
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The P.S.S. investigation also reviewed the following legislation:
∑ Police Services Act Section 113 (Special Investigations Unit)
∑ Ontario Regulation 267/10 (Conduct and Duties of Police Officers Respecting 

Investigations by the Special Investigations Unit)
∑ Ontario Regulation 926 Section 14.3 (Use of Force Qualifications)

The P.S.S. investigation determined that the T.P.S.’s policies and procedures 
associated with the custody injury were found to be lawful, in keeping with current 
legislation, and written in a manner which provided adequate and appropriate guidance 
to the members. None of the examined policies and procedures required modification.

The conduct of the officers was in compliance with applicable provincial legislation 
regarding the Standards of Conduct and applicable T.P.S. procedures.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
answer any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police

*original copy with signature on file in Board office
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June 26, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Chief’s Administrative Investigation into the Custody Injury 
to 2017.92

Recommendation(s):

It is recommended that the Toronto Police Services Board (Board) receive the following 
report.

Financial Implications:

There are no financial implications relating to the recommendations contained within 
this report.

Background / Purpose:

Whenever the Special Investigations Unit (S.I.U.) is notified of an incident involving 
serious injury or death, provincial legislation directs that a chief of police shall conduct 
an administrative investigation. 

Ontario Regulation 267/10, s.11(1) states:

“The chief of police shall also cause an investigation to be conducted forthwith into any 
incident with respect to which the S.I.U. has been notified, subject to the S.I.U.’s lead 
role in investigating the incident.”

Section 11(2) of the Regulation states:

“The purpose of the chief of police’s investigation is to review the policies of or services 
provided by the police force and the conduct of its police officers.”
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Section 11(4) of the Regulation states:

“The chief of police of a municipal police force shall report his or her findings and any 
action taken or recommended to be taken to the board within 30 days after the S.I.U.
director advises the chief of police that he or she has reported the results of the S.I.U.’s 
investigation to the Attorney General, and the board may make the chief of police’s 
report available to the public.”

Upon conclusion of its investigation, the S.I.U. provides the Toronto Police Service 
(T.P.S.) with a letter.  The S.I.U. does not provide the T.P.S. with a copy of the report 
that was provided to the Attorney General.

Discussion:

On December 19, 2017, at about 1620 hours, several members of the E.T.F., Hold-Up 
Squad (H.U.S.) and Mobile Support Services (M.S.S.) began to follow two separate 
vehicles from an address on Hanson Road in Mississauga. An investigation had 
revealed that both occupants of these vehicles had committed several bank robberies in 
the Greater Toronto Area over the last several days. The last occurrence took place in 
Brampton and in that event, one of the suspects discharged a firearm in a bank.

One suspect vehicle was stopped by members of the E.T.F. and the driver was arrested 
without incident.

The other suspect was stopped on Hurontario Street at Rathburn Road. Five members 
of the H.U.S. and M.S.S., using their vehicles, attempted to surround and box in the 
suspect at that location. The suspect, later identified as 2017.92, began to ram the 
unmarked police vehicles in an attempt to evade arrest. Despite damaging all of the 
vehicles, he was not successful in his attempt to escape by that means, so he fled the 
scene on foot.

Several members of M.S.S. pursued 2017.92 on foot as he fled the scene.  2017.92
appeared to be drawing a firearm and Subject Officer A, seeing this action drew his 
T.P.S. issued pistol. 

At the same time, a Witness Officer stated, “He’s got a gun.” This confirmed Subject 
Officer A’s observations and as a result they believed there was an imminent risk of 
serious bodily harm or death to themselves and other officers, they then discharged one 
round at 2017.92. The round missed and 2017.92 kept running and now brandished his 
firearm. Subject Officer A believed that 2017.92 was now attempting to return fire. 
Subject Officer A attempted to fire a second round, however, their service pistol had 
jammed.  Subject Officer A cleared the jam and discharged a second round at 2017.92. 
This second round also missed 2017.92. 

2017.92 then discarded the firearm, jumped over a concrete retaining wall, suffered an 
injury to his foot and he was immediately arrested by several M.S.S. officers. 
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Paramedics was contacted and 2017.92 was transported by ambulance to Sunnybrook 
Health Sciences Centre where he was diagnosed and treated for a fractured bone in his 
left foot.

The S.I.U. was notified and invoked its mandate.

The S.I.U. designated two officers as subject officers; twelve other officers were 
designated as witness officers.

In a letter to the T.P.S. dated January 8, 2019, Director Tony Loparco of the S.I.U. advised 
that the investigation was completed, the file has been closed and no further action is 
contemplated.

The S.I.U. Director’s public Report of Investigation can be found by the following link:

https://www.siu.on.ca/en/directors_report_details.php?drid=137

On December 19, 2017, the S.I.U. issued a news release requesting the public’s 
assistance in locating any witnesses to this event. The news release can be viewed at 
the following link:

https://www.siu.on.ca/en/news_template.php?nrid=3460

On January 11, 2019, the S.I.U. issued a news release exonerating the subject officers. 
The news release can be viewed at following link:

https://www.siu.on.ca/en/news_template.php?nrid=4597

Summary of the Toronto Police Service’s Investigation:

Professional Standards Support (P.S.S.) conducted an investigation pursuant to Ontario 
Regulation 267/10, Section 11.

P.S.S. examined the alleged custody injury in relation to the applicable legislation, 
service provided, procedures, and the conduct of the involved officers.

The Police Services Act, section 95 requires a police service to keep confidential the 
conduct issues in relation to its members, except in specific circumstances.  The public 
release of this document does not fall within one of those exemptions.

The P.S.S. investigation reviewed the following T.P.S. procedures:

∑ Procedure 15-01 (Use of Force)
∑ Procedure 15-03 (Service Firearms)

https://www.siu.on.ca/en/directors_report_details.php?drid=137
https://www.siu.on.ca/en/news_template.php?nrid=3460
https://www.siu.on.ca/en/news_template.php?nrid=4597
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The P.S.S. investigation also reviewed the following legislation:

∑ Criminal Code s. 25 (Protection of Persons Administrating and Enforcing the 
Law)

∑ Ontario Regulation 926 s.3.1 (Carry Firearm - Glock)
∑ Ontario Regulation 926 s. 14.2(1) (Use of Force Training)
∑ Ontario Regulation 926 s. 14.2(2) (Use of Force / Firearm Qualification)
∑ Ontario Regulation 926 s. 14.5(1) (Reports on Use of Force)

The P.R.S. investigation determined that the T.P.S.’s policies and procedures were 
found to be lawful, in keeping with current legislation and written in a manner which 
provided adequate and appropriate guidance to the members. None of the examined 
policies and procedures required modification.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
answer any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police

*original copy with signature on file in Board office
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October 22, 2019

To: Chair and Members
Toronto Police Services Board

From: Mark Saunders
Chief of Police

Subject: Chief’s Administrative Investigation into the Custody 
Death of 2018.56

Recommendation(s):

It is recommended that the Toronto Police Services Board (Board) receive the following 
report.

Financial Implications:

There are no financial implications relating to the recommendation contained within this 
report.

Background / Purpose:

Whenever the Special Investigations Unit (S.I.U.) is notified of an incident involving 
serious injury or death, provincial legislation directs that a chief of police shall conduct 
an administrative investigation.

Ontario Regulation 267/10, Section 11(1) states:

“The chief of police shall also cause an investigation to be conducted forthwith into any 
incident with respect to which the S.I.U. has been notified, subject to the S.I.U.’s lead 
role in investigating the incident.”

Section 11(2) of the Regulation states:

“The purpose of the chief of police’s investigation is to review the policies of or services 
provided by the police force and the conduct of its police officers.”
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Section 11(4) of the Regulation states:

“The chief of police of a municipal police force shall report his or her findings and any 
action taken or recommended to be taken to the board within 30 days after the S.I.U.
director advises the chief of police that he or she has reported the results of the S.I.U.’s 
investigation to the Attorney General, and the board may make the chief of police’s 
report available to the public.”

Upon conclusion of its investigation, the S.I.U. provides the Toronto Police Service 
(T.P.S.) with a letter.  The S.I.U. does not provide the T.P.S. with a copy of the report 
that was provided to the Attorney General.

Discussion:

On September 29, 2018, at 1810 hours, the T.P.S. were contacted by a citizen who had 
observed a person hanging over a balcony railing on the 19th floor of 68 Shuter Street 
and had been in this position for 15 minutes.

Primary Response Units and the on duty Mobile Crisis Intervention Team (M.C.I.T.) 
were dispatched to attend.  The Emergency Task Force was notified and monitored the 
call.

On September 29, 2018, at 1814 hours officers from 51 Division responded to the call.

Officers arrived at 68 Shuter Street and observed an individual, later identified as 
Complainant 2018.56 (2018.56), sitting on the balcony railing of her 19th floor apartment 
with her feet dangling off the side. 

Two officers entered the building and made their way to the 19th floor while the other 
attending officers shut down vehicular and pedestrian traffic on Shuter Street.

Two officers attended the apartment and found the front door to be partially ajar.  The 
officers entered the apartment and announced their presence.  When there was no 
response from within the apartment the officers commenced a search.  Officers found 
the balcony door open and observed 2018.56 sitting on the railing of the balcony with 
their back towards them and a chair sitting up against the railing. 2018.56 appeared to 
be staring downward and did not appear to be aware of the officer’s presence in their
apartment. Both officers believed 2018.56 was in crisis and focused on ending their life.  
The first officer entered the balcony with the second following behind.  The first officer 
reached out and grabbed 2018.56 by the collar of their sweater and attempted to pull 
them back onto the balcony.  2018.56 turned and faced that officer, pulled them forward
then immediately pushed off of them with two hands putting themselves over the railing 
and off the balcony.
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The first officer kept hold of 2018.56 momentarily as they fell over the railing causing 
them to be pulled towards the edge.  The second officer grabbed the first officer’s 
ballistic vest and pulled them back and into the safety of the apartment.

2018.56 landed on the ground below at 1817 hours.

An officer who was on the ground approached 2018.56, rolled them over, took their
pulse and commenced life saving efforts until Toronto Paramedic Services 
(Paramedics) took over.

2018.56 was pronounced deceased by Paramedics at the scene.

The apartment and the scene below were contained and secured.

The officer who physically interacted with 2018.56 on the balcony sustained a broken 
finger during their struggle with 2018.56.

The S.I.U. was notified and invoked its mandate.

On September 29, 2018, the S.I.U. issued a news release requesting the public’s 
assistance in locating any witnesses to this event. The news release can be viewed at 
the following link:

https://www.siu.on.ca/en/news_template.php?nrid=4278

The S.I.U. designated two officers as subject officers; five other officers were 
designated as witness officers.

In his letter to the T.P.S. dated September 20, 2019, Interim Director Joseph Martino of 
the S.I.U. stated, in part, that “the file has been closed and no further action is 
contemplated.  In my view, there were no grounds in the evidence to proceed with 
criminal charges against the two subject officers”.

In his report to the Attorney General dated September 6, 2019, Interim Director Martino 
articulated his decision in part as follows: 

“Once notified of the incident, the police responded promptly to the scene. The situation 
was an emergency and the officers did what they could to abort what clearly was an 
intention on the part of the Complainant to end her life. Based on their observations of 
the Complainant from ground level, the officers correctly deduced the location of the 
Complainant’s unit and wasted no time in making their way there. Once on the balcony 
and sensing an opportunity to safely take hold of the Complainant, SO #1 grabbed her 
collar and attempted to rein her in. I am satisfied that action, while precipitating the 
chain of events culminating in the Complainant’s jump, was a reasonable tactic in the
circumstances. The Complainant reacted by pulling him toward her and then pushing 
off against the officer. That sequence placed SO #1’s life in danger as he struggled to 

https://www.siu.on.ca/en/news_template.php?nrid=4278
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maintain his grip on the Complainant and was dragged toward the railing, his balance 
secured by SO #2 from behind. All told, SO #1 was on the balcony with the 
Complainant for a matter of seconds before she jumped. On this record, I am satisfied 
the subject officers acted at all times with due care and regard for the Complainant, and 
in pursuit of their foremost duty – the protection and preservation of life. Consequently, 
there are no grounds to believe that either officer is criminally implicated in the 
Complainant’s self-inflicted death, and the file is closed”.

The S.I.U. Director’s public Report of Investigation can be found by the following link:
https://www.siu.on.ca/en/directors_report_details.php?drid=447

On September 23, 2019, the S.I.U. issued a news release exonerating the subject 
officer. The news release can be viewed at following link:

https://www.siu.on.ca/en/news_template.php?nrid=5164

Summary of the Toronto Police Service’s Investigation:

Professional Standards Support (P.S.S.) conducted an investigation pursuant to Ontario 
Regulation 267/10, Section 11.

P.S.S. examined the death in relation to the applicable legislation, service provided, 
procedures, and the conduct of the involved officers.

The P.S.S. investigation reviewed the following T.P.S. procedures:

∑ Procedure 04-02 (Death Investigations)
∑ Procedure 04-16 (Death in Police Custody)
∑ Procedure 06-04 (Emotionally Disturbed Persons)
∑ Procedure 08-03 (Injured on Duty Reporting)
∑ Procedure 08-04 (Members Involved in a Traumatic Critical Incident)
∑ Procedure 10-05 (Incidents Involving the Emergency Task Force)
∑ Procedure 10-06 (Medical Emergencies)
∑ Procedure 13-16 (Special Investigations Unit)
∑ Procedure 13-17 (Notes and Reports)
∑ Procedure 15-01 (Use of Force and Equipment)

The P.S.S. investigation also reviewed the following legislation:
∑ Police Services Act Section 113 (Special Investigations Unit).
∑ Ontario Regulation 267/10 (Conduct and Duties of Police Officers Respecting 

Investigations by the Special Investigations Unit).
∑ Ontario Regulation 926 (Equipment and Use of Force).

The P.S.S. investigation determined that the T.P.S.’s policies and procedures 
associated with this Custody Death were found to be lawful, in keeping with current 

https://www.siu.on.ca/en/directors_report_details.php?drid=447
https://www.siu.on.ca/en/news_template.php?nrid=5164
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legislation, and written in a manner which provided adequate and appropriate guidance 
to the members. None of the examined policies and procedures required modification.

The conduct of the officers was in compliance with applicable provincial legislation 
regarding the Standards of Conduct and applicable T.P.S. procedures.

Deputy Chief Barbara McLean, Human Resources Command, will be in attendance to 
answer any questions that the Board may have regarding this report.

Respectfully submitted,

Mark Saunders, O.O.M.
Chief of Police

*original copy with signature on file in Board office
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